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do If there are differences in the amount or scope of on-the-Job
training given particular salesmen, depending on the sales
offices for which they are hired, or upon other factors, state
briefly the nature of these differences.

17. If your firm gives classroom training to persons hired ,is salesmen,
state the number of:

a. Weeks the program lasts

b. Hours per week devoted to classroom training

c. Approximate total hours of classroom training devoted
to each of the following subjects:

i. accounting and corporation finance

ii. security analysis and interpretation

of financial statements

iii. industry, economic, and market analysis

iv. operation of the securities markets

v. back office procedures

vl. standards of conduct for salesmen

vii. federal securities laws, state laws, and
rules of the exchanges and the NASD

viii. prospecting for customers and selling
techniques

ix. others; specify:
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do If there are differences in the amount or scope of classroom
training given particular salesmen, depending o~ the sales
offices for which they are hired,or upon other factors, state

briefly the-~nature of these differences.

18.

li.

lli.

If your firm requires that persons hired as salesmen success-
fully complete certain correspondence courses, or courses given
by local schools, specify those schools and courses.

Correspondence S~hools Course~

ii.

iii.

Local Schools Courses

If there are differences in the amount or Scope of correspond-
ence school courses or courses at local schools required of
particular salesmen, depending on the sales ,offices for which
they are hired, or upon other factors, state briefly the
nature of these differences.
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19. a. Indicate, in the appropriate spaces, the times when your firm

usually permits persons hired as salesmen primarily of m~tua! f~nd~,
who have had no prior experience in the securities business, to
take the following qualifying examinations:

After Com- After a
As Soon pletion of Certain

as Training Number of

They Wish Program Months (Spec.ify)

(Check appropriate boxes)

ii.

iii.

iv.

NASD Examination [
NYSE Limited Regis-
tration Examination [
NYSE General Stock
Examination [
Other exams; specify:

] [ ’] months

] [ ] months
] [ ] months

months

months
months

So Indicate, ln the appropriate spaces, the times when your firm usually

permits persons hired as salesmen no..~t primarily of mutual funds,
who have had no prior experience in the securities business, to take
the following qual£fylng examinations:

ii.

iii.

iv.

After Com- After a
As Soon pletion of Certain

as Training Number of
They Wish Program Months (Specify)

(Check appropriate boxes)

~so Zxamination [ ] [ ]
NYSE Limited Regis-

tration Examination [ ] [ ]
NYSE General Stock
Examination [ ] [ ]
Other exams; specify:

months

months

months

[ ] [ ]

[ ] [ ]

[ ] [ ]

months

months

months
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20. Indicate, in the appropriate boxes, the times when persons hired as
salesmen, with no prior experience in the securities business, are
permitted by your firm to make sales to. the public (excluding sales
made with a supervisor present as part of training):

Salesmen
Primarily of All Other
Mutual Funds Salesmen

(Check appropriate boxes)

a. As soon as they pass
NASD Examination [ l [ ]

bo As soon as they pass NYSE
Limited Registration
Examination [ ] [

c. As soon as they pass NYSE
General Stock Examination [ ) [ ]

d. After completion of training
program [ ] [ ]

e. Other times; specify:

[ ] [ ]
[ ] [.l
[ ] [ l
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21.

(Name of Firm)

PART IV ~

Supervisory Practices

Indicate which of the following practices your firm had in operation
as of April i, 1962:

a, Internal "surprise" audits: Of Home Office Of Each Sales Office
(Check appropriate boxes in each column)

i. conducted less often
than once a year [ ]

specify how often

ii. conducted once a year
or more often [ ]

specify how often

Review of each sales office’s transactions:

Month iy

i. by sales office managers [ ]

ii. by division or regional
managers [ ]

iii.

iv.

by other persons; specify below:

[

[

[

[ ]

[

[ ]

At Other
Intervals
(Specify)

i ]

] [ ] [

] [ ] [ ]

] [ ] [ ]

Are data processing runs of customers’ transactions available

for such review?
Yes [ ) No [ 

[ ] [ ]
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c. ~evievs by one or ~ore supervisors s ,p~rtners or officers
a sales o££Ice, o£ transactions:

At Other

Monthl~ ~ Daily
(Check appropriate boxes)

each cu.tomer’, account [ ] [ ] [ ]

il. in accounts of particular
customers; descrlber

[ ] [ ] [ ]

iv. completed by particular
salesmen; describe:

[ ] E ] [ ]
[ ] [ ] [ ]

v. Are data proces~tn 8 runs of customers’ transact£on~ available
for such revlev?

Ye, [ ] .o [ ]

d. Re~lew ~ b~ one.or more supervisors, partners or officers, of the

personal transact£~ns of:

At Other
Intervals

Monthly Week~ Daily (S~eclfy)
(Check appropriate boxes)

~. ,a~e,men [ ] [ ] [ ]

II. salesmen’s families and
close relatlves [ ] [ ] [ " ]

iii. other employees [ ] [- ] [ ]

P~view, by-on~ or more su[~rvisors I partners or o~.f!ce;s, of
correspondence between salesmen and cus£omers, .or’prospectlve
c~s~omers~ throush:

So~ ~r~s~ndence All. Cor~s~ndence
(Check appropriate ~xes)

i. ~adlng or InltlallnE
i-~ins mll [ ] [ ]

i~, readln~ or Inltlalln~
ou~golng ~il [ ] [ ]

Ill. sendln~ out ~iI over
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22.

(Name of Firm)

PART V

Sellin~ Policies and Procedures

Indicate which of the following policies and procedures your firm had in

operation as of April I, 1962:
Yes No

a. Requirement that inexperienced
salesmen’s orders be initialed by
a supervisor [ ] [ ]

Requirement that salesmen mark all

orders as "solicited" or "unsolicited",
with the following exceptions: [ ) [ 

Co Requirement that salesmen restrict
recommendations to securities:

ii.

iii.

on a list approved by the firm
not on a list of disapproved
securities
in certain general categories;
specify:

[ ] [ ]

[ ] [ ]

[ ] [ ]

iv. selected through other

criteria; specify: [ ] [ ]
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d. Prohibition against salesmen’s handling
-unsolicited .orders for securities:

i. not on a list approved by the firm

li. on a list of dlsap6rove~ securit{es

ill. in certain g4ne~al: iategorie~; sp~clfy:

iv. selected through other criteria; specify: [ ] [ ]

e. Limitation on handling of’discretlonary
accounts:

i. allowed for all salesmen, without
restriction

ii. allowed, but limited to certain’salesmen;
specify categories of salesmen

[ ]

[ ]

[ ]

[ ]

iii. allowed only in home office

iv. allowed, subject to following

restrictions:

[ ]

[ ]

[ ]

[ ]

v. not allowed [ ] [ ]
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Limitation on telephone solicitations for sale

of particular securities to:
Yes No

i. existing customers of firm [ ] [ ]

ii. individuals personally known to salesmen [ ] [ ]

iii. individuals who have previously contacted firm [ ] [ ]

iv. other limitation; specify: [ ] [ ]

v. no limitation [ ] [ ]

23. Indicate which of the following activities are permitted on the part

of salesmen:

Salesmen Primarily All Other
of Mutual Funds Salesmen

(Check appropriate boxes)

ao Sale of insurance (other
than contractual plan
completion insurance) [ ) [ ]

b. Evaluation of individual

securities for a customer [ l [ ]

c. Analysis of a customer’s
portfolio

d. Analysis of federal income tax
consequences of particular

securities transactions

[ ] [ ]

[ ] [ ]

e. Analysis of estate, inheritance,

or gift tax consequences of
particular securities transactions [ ] [ )

f. Evaluation of a customer’s
allocation of capital investments ( [ )

g. Estate planning [ ) [ )

h. Financial planning [ ] [ ]

96746 0 - 63 - 15
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24. Describe briefly what special measures, if any, are taken by your
firm to prevent each of the following practices from occurring:

a. Manipulation of security prices

i. by a salesman or salesmen

il. by a customer or customers

b. Recommendations of security transactions which are not suitable
for a particular customer

c. Misleading representations to customers
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d. Unauthorized trades (where no discretionary power hss been given)

e. Embezzlement or conversion by salesmen

£. Chu~nlng of customers’ accounts

Solicitations by salesmen of redemptions by mutual fund shareholders

h. "Day" or "dayllght" trades and other slmilar evasions of
Regulation T
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i. Re£errals to non-regulated lenders (factors, etc.)

J. Sharing in customers’ profits or losses by salesmen

k. Rebating or splltting of co~issions by salesmen

Distribution of securities for customers in violation
of Securities Act of 1933

This is to certify that the information
contained herein is true ~nd correct.

Date:

(Authorized firm signature)

By:
(Name of Partner or Officer)

Title:
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APPENDIX II-C

QUESTIONNAIRE STS-2

SCREENING AND TRAINING OF SALESMEN AND SUPERVISORS,

AND SUPERVISION OF SALES EMPLOYEES

BY SMALLER REGISTERED BROKER-DEALERS
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SPECIAL STUDY OF
SECURITIES MARKETS

SECURITIES AND EXCHANGE COMMISSION

WASHINGTON ;)5, D.C.

April 16, l~oz

Gentlemen:

Under the provisions of Public Law 87-196, approved by the
President on September 5, 1961, the Securities and Exchange Comlseion

is authorized and directed to make a study and investigation of the
securities markets and of the rules which govern them. The Commission
has adopted an order authorizing the members of its staff who are
assigned to the Special Study of Securities Markets to conduct the
Inveetlgatlon.

There is attached a questionnaire which is being sent to a
representative group of firms employing fewer than 15 salesmen and
also to some firms employing more salesmen but having no br~nch offices.

_Your firm has been selected as one of the group. In addition to basic
background data, the questionnaire asks for certa£n information rela~Ing
to the way in which your firm selects its sales employees and supervisors,
its program for training inexperienced sales employees, and its policies
and practices for supervising employees t dealings with the public. You
wlll notice that Question I asks for certain financial data on the opera-
tlons of your firm. The information requested is intended to be used
for statistical and analytlcal purposes onty, and will be treated in a
confidential manner, without public identification of your firm.

The fact that you have received this questionnaire should not
be construed as a reflection upon your firm or anyone connected with it.
Nor should any question about a particular policy or practice of your
firm be construed to mean that it is or is not deemed by the Commission
to be lawful, proper, or otherwise desirable.

Your cooperation in providing full and careful answers to all
of the questions will be of great assistance to the Commission in carry-
ing out the mandate of the Congress.

~ ~cere lY yours, _

Hilton H. Cohen
Director
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Form STS-2 Budget Bureau Approval
No. 71-6207

SPECIAL STUDY OF SECURITIES MARKETS

Securities and Exchange Commission
Washington 25, D. C.

qUESTIONNAIRE

Name of Firm

Address of Main Offlc~

INSTRUCTIONS

You are requested to answer all questions, covering all

offices of your firm, except as otherwise indicated in the questions.
Particular attention should be paid to the way in which certain terms
are defined for the purposes of this questionnaire. .If the space
provided for any answer is insufficient, the complete answer should
be prepared on a separate sheet to be attached to the questionnaire
and identified as *’Answer to Question ". To insure accuracy in
the responses, many questions contain a category labeled "other;
specify". You are urged to make full use of these spaces to make
your answers complete. If all or part of e question is clearly not
applicable to your firm, you may insert the symbol -NA."

Your attention is directed to the provisions of Title 18,
United States Code, Section I001, which makes it a criminal offense to
submit false information to an agency of the federal government.

Return of the questionnaire and inquiries concerning it

should be directed to Frederick Moss, Room 131B, at the above address
(telephone: 202-WO2-5041). All questionnaires should be received 
later than May 14, 1962. Requests for extensions of time will be
considered in unusual circumstances, but such requests must be
received no later than May 7, 1962.

Principal:

DEF IN IT ION S

Any proprietor of a sole proprietorship, any
general or any limited partner of a partnership,
or any beneficial owner of 10~ or more of the

¯ voting stock of a corl~oratton.
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Supervisor:

On-~hs-|ob
Training:

Any person with responsibility for overseeing the
conduct of salesmen, whether or not such person
also deals directly with the public in handling
orders for the purchase or sale of securities
(including, but not limited to, managers and
assistant managers of sales offices, and exclud-
In~ principals).

Any person,.other than a principal or supervisor,
who engages in selling activities,

Dealing directly with ~embers of the public in
handling orders for the purchase or sale of
securities.

A systematic program of educaclon through observa-
tion o£ and participation in the actual operations
of your fir~.
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(Name of Firm)

PART I

Or~anlzation and Business of the Firm

State the approximate amount of gross income (gross commissions,
fees, trading profits, etc., not dollar value of transactions)
derived from transactions handled by your firm during its most
recent fiscal year*, ending on or prior to March 31, 1962, with
respect to each of the following:

a=

do

Securities (other than mutual funds and government and
municipal bonds) sold to the public by your firm as 
member of an underwriting syndicate or selling group.

ii.

ii.

iii.

Other securities;

Mutual funds

i. sales of contractual plans $.

state total (face amount) of contractual

plans sold (not to be included in total

below) 

sales other than of contractual plans

(cash sales) $,

Corporate securities (other than mutual funds)

i. stocks traded on exchanges $.

stocks traded over the counter $

bonds

specify principal types;

Total:

* Specify fiscal year: Year ending
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Provide the following infora~tion concerning the principals* in
your firm:

Primary Position
Na__~_~ Occupation With Firm

Percentage
of Time Devoted

to Firm Business

State the numbers o£ persons in your firm (including principals and
employees) wh~ on April 1, 1962, were:

Engaged in Some Not Engaged in
Sellin~ Activities**SellinR Activities

ae Principals with spaci~ic
responsibility for over-
seeing the conduct of
salesmen~

b. Principals who did not
engage in supervision

c. Supervisors~*

d. Salesmen: Primarily of All Other
Mutual Funds Salesmen

full-time salesmen

full-time employees
who w~re part-time
salesmen

iii. salesmen who were
part-time employees

e. Other employees.

* See Definitions, page I
** See Definitions, pa~e 2.



REPORT OF SPECIAL STUDY OF SECURITIES MARKETS 211

Provide tha £ollowing data for your fir~:

Salesmen
Primarily of
Mutual Funds

Number of salesmen vork-
in~ on straight co~ission
basis

b. Number of salesmen working
on straight salary basis

Ntmber of salesmen working
on a salary plus com~Isslons
or draw against comnlsslons

Approximate yearly earnings
(includlng bonuses and other
types of compensation) of
average sup~rvlsor

ApproxINate percentages of
salesmen with annual earnings
(including bonuses and other
types of compensation) of

less than $ 1,000

i~. $ 1,001 to $ 5,000

iii. $ 5,001 to $10,000

iv. $10,001 to $15,000

v. $15,001 to $25,000

vt. $25,001 or more

All Other
Salesmen
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Indicate the form and amount of compensation you generally pay

to a salesman primarily 9ngaged in selling mutual funds: *
After Fifth

During Tralnin~ At End of Year of
Period, If Any Tra£nlng Period Sellln~

(Check one box in each column)

i. salary only [ ]
Amount of salary
per mort th $, $ $

ii. Commi,,ion, only

Rate of commission:

(as percent of firm’s
~OSS COmmission)* 

[ ]

iii.

iV.

Salary plus com-

missions or draw
against comissions

Amount of salary ( 
or draw ( ) per

month
(Check appropriate
description)

[ ] [ ] [ ]

Rate of commission
(as percent of firm’s
gross commission)*

Other types of
compensation;
specify :

$ $

[ ] [ ] [ ]

[ ] [ ] [ ]

* If your firm pays significantly different forms or amounts of compensa-
tion to selesmen, depending on such factors as production r~cords of
partlcular salesmen, types of funds sold, or whether on contractual
plans or not, state briefly the principal variations:
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Indicate the form and amount of compensation you generally pay
to a salesman no___~t primarily engaged in selling mutual funds:*

After Fifth
During Training At End of Year of
Period I if Any Tralnin~ Period Sellln~

(Check one box in each column)

i. Salary only [ ] [ ] [ ]
Amount of salary

per month $.

il. Commissions only [ ] [ ] [ ]

Rate of con~Isslon
(as percent of firm’s
gross commission)*

iii. Salary plus commis-
sions or draw against
commissions [ ] [ ] [ ]
Amount of salary

( ) or draw ( 
per month $.
(Check appropriate
description)

Rate of commission
(as percent of firm’s
gross commission)* % %

iv o Other types of
compensation;
specify:

[ ] [ ] [ ]

i ] [ ] [ ]

* If your firm pays significantly different forms or amounts of compensa-
tion to salesmen, depending on such factors as production records of
particular salesmen or the types of securities involved, state briefly
the principal variations:
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Indicate on which of the following bases the majority of your firm’s
supervisors are paid:

a. Sala~ [ ]

Co---isslons from
their own customers’
accounts

c. Percentage of profits
or gross sales of
sales office ( ) 
firm ( [
(Check appropriate source)

d. Combination of a and
b above

Combination of a and
c_ above [ ]

f. Combination of b and

c_ above [ ]

g. Combination of a_, b,
and __¢ above [ ]

a. In its most recent fiscal year, did your firm pay a share of its
profits to any of its employees in the form of bonuses?

Ye, [ ] No [ ]

If your answer was "yes", state the approximate percentages which
such bonusesconstltuted of total annual compensation received by
the following classes of employees:

salesmen

il. supervisors

iii. other employees

With respect to public offerings in which your firm participated
as an underwriter or selling group member in its most recent
fiscal year, did your firm allot to any salesmen or supervisors
either (I) warrants or options to purchase any of the securities
offered, or (2) offered securities at less than the public offer-
ing price?

Ye, [" ] ~o [ ]
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If your answer was "yes", state briefly the basis for making
such allotments:
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(Na~e of Firm)

PART II

Screening and Hiring of Salesm~n and Supervisors

State the numbers of salesm~n and supervisors (excludlng those trans-
ferring within the firm from other types of positions) who Joined or
left your fir~ in 1961.

a. Salesmen

b. Supervisors

Joined Firm Left Firm

Indicate whether persons hired by your firm as salesmen or supervisors
(excluding transfers from within the firm) are subject to any of the
followlng background investigations:*

a. Investigation by your firm

b. Investigation by New York

Stock Exchange

c. Investigation by bonding
company

d. Investigation by special
outside agency

e. Other investigations;
specify below:

Salesmen Superviso~

(Check appropriate boxes)"

] E ]

[ ]

[ ]

[ ]

[ ] [ ]

[ ] [ ]

* If persons transferring wlthi____.~n the firm to positions as salesmen or
supervisors are subject to background investigations different from
those described, in your answers to questions 9 and I0, state those
variations below:



REPORT OF SPECIAL STUDY OF SECURITIES ~IARKETS 217

10. Indicate which of the following types of background information
are covered in the investigations checked in response to
question 9 above:

(Check appropriate boxes)

Salesmen Supervisors

a. Check of NASD records

b. Verification of current
residence

c. Questioning of neighbors

Check of character references[

Check of credit references

Verification of school
references

Check for criminal record

Check with most recent
employer

Check with other employers

Other types of checks;
specify below:

Ci)

(ii)

(iii)

(iv)

(v)

ll.a.lndicate whether your firm has minimum educational requirements
for employment as a:

Yes No

i. salesman [ ] [ ]

ii. supervisor [ ] [ ]

b.lf either answer to a was "yes", state the minimum requirements
for:

i. salesmen

ii. supervisor~

* See footnote on preceding page.
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do

Indicate whether your firm has minimum requirements of
experience in the securities business for employment as a:

Yes No

i. salesman [ ] [ ]

ii. supervisor [ ] [ ]

If either answer to c was "yes", state the minimum
requirements for:

i. salesmen

ii. supervisors

12. Out of the total number of persons working for your firm as
salesmen or supervisors on April I, 1962, state the numbers who
had the following experience in the securities businuss prior
to joining your firm:

Salesmen Primarily All Other
of Mutual Funds Salesmen ’~upervlsors

a. In excess of six
months’ experience

b. Less than six
months’ experience

No experience

Of those who had in
excess of six months’
experience ( a above),
state the numbers whose
experience consisted
primarily of:

i. selling mutual
funds

ii. selling securities
other than mutual
funds

iii. working in research
department

iv. working in back
office

v. other

Totals
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PART III
(Name o£ Firm)

TraininK of Salesmen and Supervisors

13, Indicate, in each of the appropriate spaces, the numbers of
persons working for your firm on April I, 1962 as salesmen

or supervisors who were given any of the types of training
listed below after joining your firm:

Salesmen Primarily All Other

of Mutual Funds Salesmen Supervisors

a. On-the-job training*
only

b. On-the-job training
together with:

i. required corres-
pondence courses

il. required courses
in local schools

lii. combinatio~ of
(1) and (ii) above

Other types of tra£nlng
(including combinations
not covered in ~ above);
specify:

d. No training, except
orientation to the
firm

14. For those referred to in 13(d) above, as having been given 
training, state the numbers of persons who received no training
for each of the following reasons:

a. Registered representatives at time of hiring

* See Definitlons~ page 2.
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b. Not registered representatives, but had
previous experience in the securities business

i. in excess of six months’ experience

li. less than six months’ experience

c. Had previous academic tralnin 8 for the
securities business

d. Other; specify:

15. If your firm gives on-the-job training to persons hired as
salesmen or supervisors state the number of:

For Salesmen For Supervisors

a. Weeks the program lasts

b. Hours per week devoted to
on-the-job training

c. Approximate total hours
spent in each of the depart-
ments listed below:

i. back office

ii. trading

iii. underwriting &
syndicate

iv. research & portfolio
analysis

v. mutual fund

vi. sales

vii. others; specify:
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If there are differences in the amount or scope of on-the-job
training given particular salesmen, depending on the sales
offieesfor which they are hired, or upon other factors,
state briefly the nature of these differences:

16.

oh.

ii.

iii.

iv.

ii.

iii.

iv.

If your firm requires that persons hired as salesmen or super-
visors successfully complete certain correspondence courses,
or courses given by local schools, specify those schools and
courses.

Correspondencc Schools Courses

Local Schools Courscs

For For

Salesmen Supervisors

L ] [ ]

[ ] [ )

[ ] [ l

[ ] [ ]

~or ~or
Salesmen Supervisors

l ] [

[ ] [ ]

[ ] [

[ ] [

If there are differences in the amount or scope of corres-
pondence school courses or courses at local schools required
of particular salesmen or supervisors, state briefly the
nature of these differences~.



222 REPORT OF SPECIAL STUDY OF SECURITIES MARKETS

17. Indicate, in the appropriate boxes, the rims when persons hired
as salesmen, with no prior experience in the securities business,
are permitted by your firm to make sales to the public (excluding
sales made with a supervisor or principal present as part of
training):

Salesman
Primarily of All Other
Mutual Funds Salesmen

(Check appropriate boxes)

a. As soon as they pass NASD Eaamination [ ] [ ]

b. As soon as they pass NYSE Limited

Registration Examination [ ] [

c. As soon as they pass NYSE General
Stock Examination [ ] [

d. After completion of training program [ ] [ ]

e. After a certain number of months;
specify:

f. Other times; specify:

[ ] [ ]

[ ~, [ ]

[ ] [

[ ] [
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PART IV

Supervisory Practices

(Name of Firm)

18. Indicate which of the following practices your firm had in opera-
tion as of April I, 1962:

a. Internal "surprise" audits:

i. conducted less often than
once a year

specify how often

ii. conducted once a year or
more often

specify how often

b. Review of firm’s transactions:

Monthly ~ ~
(Check appropriate boxes)

i. by one or more
principals [ ] [ ] [ ]

ii. by one or more
supervisors [ ] [ ] [ ]

iii. by other persons;
specify below:

[2 [] [3

[2 [] []

(Check appropriate boxes)

[

At Other Intervals
(Specify)

c. Review, by one or more supervisors or principals,# of
transactions:

At Other Intervals
Monthly ~~ (Specify) 

(Check appropriate boxes)

i. in each cus-
tomer’s account [ ] [] []
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ii.

iii,

iv.

At Other Intervals
Monthly Weekly Daily (Specify)

(Check appropriate boxes)

in accounts of
particular

customers;
describe:

completed by
each salesman

completed by
particular
salesmen;
describe:

[] [] []
[] [] []

[] [] []

[] [] []
[] [] []

iii.

Review, by one or ~ore supervisors or principals, of the personal
transactions of:

salesmen [ ] [ ] [ ]

salesmen’s
families and
e~ose r~lati~e~[ ] [ ] [ ]

other employees[ ] [ ] [ ]

ee Review, by one or more supervisors or principals, of corres-
pondence between persons engaged in selling activities and
customers, or prospective customers, through:

Some All
Correspondence Correspondence

(Check appropriate boxes)

i. reading or initialing
incoming mail [ ] [ ]

ii.

iii.

reading or initialing
outgoing mail [ ] [ ]

sending out mail over signa-
ture of supervisor or
principal [ l [
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19.

(Name of Firm)

PART V

Sellin E Policies and Procedures

Indicate which of the following policies and procedures your
firm had in operation as of April I, 1962:

Yes No

a. Requirement that inexperienced salesmen’s
orders be initialed by a supervisor [ ] [ ]

Requirement that salesmen mark all orders

as "solicited" or "unsollcited,"with the
following exceptions: [ ] [ ]

Requirement thaE salesmen restrict recom-
mendations to securities:

i. on a list approved by the firm

ii.

iii.

not on a list of disapproved
securities

in certain general categories;
specify:

I ] [ ]

[ ] [ )

[ ] [ ]

iv. selected through other criteria;
specify: [ ] [ ]
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d, Prohibition against salesmen’s handling
unsolicited orders for securities:

I. not on a list approved by the firm

il. on a llst of disapproved securities

iii. in certain general categories;
specify:

Y e_._~s N__Qo

[ ] [ ]

iv. selected through other criteria;
specify: [ ]

e. Limitation on handllng of discretionary
accounts:

i. allowed for all salesmen, without
restriction

il. allowed, but limited to certain
salesmen; specify categories of
salesmen: [ } t ]
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lii. allowed, subject to following

restrictions:

Yes No

[ I i ]

iv. not allowed

f. Limitation on telephone solicitations for
sales of particular securities to:

i. existing customers of firm

ii. individuals personally known to
salesmen

lii. individuals who have previously
contacted firm

iv. other limitation; specify:

v. no limitation

[ ] [ ]

[ ] [ ]

[ ] [ 1

[ ] [ 1

[ I [ ]

[ ] [

20. Indicate which of the following activities are permitted on the
part of salesmen:

a. Sale of insurance (other than
contractual plan completion

insurance)

b. Evaluation of individual
securities for a customer

c. Analysis of a customer’s portfolio

Salesman
Primarily of All Other

Mutual Funds Salesmen

(Check appropriate boxes)

[ ] [

[ l [

[ ] [ l
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21.

do

Salesmen Primarily All Other
of Mutual Funds Salesmen

(Check appropriate boxes)

Analysis of federal income tax
consequences of particular
securities transactions [ 1 [

Analysis of estate, inheritance,
or gift tax consequences of
particular securities trans-

actions [ l [ ]

Evaluation of a customer’s
allocation of capital investments [ ] ( 

g. Estate planning [ ] [ ]

h. Financial planning [ ] [ ]

Describe briefly what special measures, if any, are taken by
your firm to prevent each of the following practices from
occurring:

a. Hantpulatton of security prices

i, by a salesman or salesman

ii. by a customer or customers

b. Recommendations of security transactions which are not

suitable for a particular customer

c. Misleading representations to customers
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d. Unauthorized trades (where no discretionary power has

been given)

e. Embezzlement or conversion by salesmen

f. Churning of customers’ accounts

g. Solicitation by salesmen of redemptions by mutual fund
shareholders

h. "Day" or i’daylight" trades and other slmilar evasions
of Regulation T

i. Referrals to non-regulated lenders (factors, etc.)

J. Sharing in customers’ profits or losses by salesmen
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k. Rebating or splitting o£ com~Isslons by salesmen

I. Distributions of securities for customers in violation of
Securities Act of 1933

Thi~ is to certify that the
information contained herein
is true and correct.

Date:

Authorized Firm Signature

By:
Name of Proprietor, Partner,
or Officer

Title :




