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To the best of your recollection, approximately what proportion of your pay-n~ents

is deducted as a sales charge during each of the following periods of your plan:

(IF DOESN’T KNOW
WRITE IN D.K.)

Proportion

or per cent

During the first year ?

During the first Z years ?

Over the life of the contract?

A-7,

A-8.

Do you know whether there are mutual funds in which the sales charge is:

Yes

Higher than that of your fund ? 1

Lower than that of your fund?

Zero (No Charge?) I

To the best of your recollection, if you do not carry out the plan is there any

financial disadvantage ?

SKIP T O

(3. A-10

No

Don’t know ~---

A-9. (IF "YES") What is it?

A-10. In your opinion, does your plan impose on you any legally bxnding obhgations ? i

i Yes

Q. A-IZ Don’t xn

A-If. (IF "YES") What are they?
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A-12.

A-14.

I would now like to talk with you about your objectives in buying mutual fund shares.
Will you please read the statements on this card (HAND 1% CARD A).
dicate the general objective or objectives for which mutual fund shares were
bought.

(C/RCLE
ONE

OR

MORE)

To provide a means for general savxng

To provide for retirement

To provide for children’s collugc education

To provide for the purchase of a business or home

To acctur.ulate an es ate

Some other objective

Please ~n-

A-13. {IF "SOME OTHER OBJECTIVE") What was the objective

Why did you choose to invest in mutual funds to accomplish (this) (these)
objectives ? {HAND 1% CA1%D B)

{CIRCLE
ONE

OR

A-15. (IF "SOME OTHE1%

To benefit from a rise in stock prices

To hedge against inflation
’To benefit tr’bm’pr’o/essional invest’ment
rn .~nage rnent

To benefit from diversification

To acquire discipline in saving

To protect capital

To benefit from economic growth

Some o~her reason

REASON") What was the reason?

1

2
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A-16. I would like to know now, who or what was the one most important influence on
your decision to purchase shares in the particular fund. Was it:

(CIRCLE

ONE

ANSWER

ONLY)

Recommendation of a broker or sales
representative ?

Advertising or sales literature?

Your own independent appraisal?

Suggestion of a friend or relative?

Becommendatlon by ~t business advisor ?

Some other influence ?

A-17. (IF "SOME OTHER INFLUENCE") What was the xnfluence 

A-18. How did }ou obtain the moae.~ used to make the initial payment on your invest-
meat plan: (HAND R. CARD C)

(CIRCLE

AS FEW

OR

AS MANY

AS APPLY)

A-19. (iF "SOME OTHE~

Current income ?

Reduced spending on durable goods, or other
personal or household items ?

Life ir~surance benefits ?

Gift or ~nheritance?

Loan on life insurance policies 7

Loan from source other than life insurance?

Conversion (or cashing in) of life insurance policies" i 7 "

bonds ?
] ~

Withdrawal from savings account ? I 9

ISale or redemption (cashing in) of other mu~.ual
fund shares ? 10

Sale of other common stock? II

Some other source?

SOURCE") What was the source of the money?
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A-Z0. How do you intend to maintain the payments; will you use any money from:

Future income ?

Reduced spending on durable goods or
other personal or household items ?

Withdrawal from savings account?

Some other source?

(IF "SOAiE OTHER SOURCE") What will be the source of the money?

A-ZZ. Did you receive a copy of the printed prospectus of the fund before you bought?

SKIP TO
~. A-24 Don’t remember

A-Z3. (IF "YES"} About how much time did you spend reading it?

A-Z4. Did you use any source of information about your fund other than that prey,tied
by the sales representative or the fund?

SKIP TO Q. A-Z6 I No Z

A-Z5. (IF "YES") l%’hat 
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Would you put an additional amount into a mutual fund investment plan o£ your
present kind, if you had additional money to invest now?

SKIP TO Q. A-Z8

A-ZY. (IF "NO") Why not?

A-ZS. Would you invest in mutual funds (other than through investment plans of your
present kind) if you had additional money to invest now 

SKIP TO Q.A-30 : Yes

[DK
1

A-zg. (iF "NO") Why not?

A-30. Are you familiar with the investment performance (investment results) o= ,;’our
fund during the last I0 years or so?

SKIP TO Q.A-3Z

A-31. (IF "YES") At the txme of your purchase what did you expect the n~vestment

performance of your fund to be in the nex.___~t I0 years or so:

Better than in the last I0 years or so?

Poorer than in the last I0 ~-~ars or so ?
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A- 32. At the time of your purchase did you have any views as to how your fund might
perform in comparison with the stock market generally during the next 10 years
or so ?

Yes I

SKIP TO Q. A- 34 No 2

A-33. (IF "YES") How did you expect your fund to perform in the next 10 years
or SO:

About the same as the stock market ?

Better than the stock market?

Poorer than the stock rnarket?

I Yes No

A-34. At the time of your purchase did you have any views as to how your fund might
perform in comparison with government bonds during the next 10 years or so?

A-35. (IF "YES") How did you expect your fund to perform xn the next i0 years
or so :

A-36.

A-37.

]’About the same as governno.ent bonds? i 1

Better than government bonds ? 2

Poorer than government bonds ?
t

3

What is your estimate of the annual expenses incurred by your fund for i,~vcstmcnt
management and administration expressed as a percentage of the ~und’s assets?

(IF R DOESN’T KNOW, WRITE DON’T KNOW)
[Per cent:

What is your estimate of the annual expenses incurred b} your fund for invc=tinent

management and ad,ninistration expressed as a percentage ot the annual ~,nco~r_~e of
your fund for last year? ,

0 - 5 per cent
(DO 6 - 1O per cent

i! - 20 per cent

21 - 30 per cent

Over 30 per cent

Don’t know

NOT

READ)
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A-38. Listed on this card are sources of earnings or profits received by some businesses
(HAND R CARD D) Please read each of these carefully. Now tell me whether, 

your opinion, your fund receives any earnings or profits from each of these
sources.

Source of Earnings or Profits Yes No

1, Profits from buying and selling securities 1 2
in the stock market

2. Sales charges paid by new investors in the l Z
fund

3, Dividends and interest on stocks and bonds
held by the fund

Rents or fees from the ownership and/or

management of real estate and other property

Brokerage fees and commissions

Don~t
know

A-39. Did you buy any mutual fund shares’ (other than those we are talking about) 

the same tLme and from the same sales representative ?

A-40. If’mutual fund shares had not been available at the time of your purchase, woukd

you have bought stock in the stock market ?
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SECTION B

B-I. Who initiated the purchase of mutual fund shares ? Was

Yourself?
I 1

Sales Representative ?
i "- g

81ome other person,?
[ ~

B-2-. (IF "SOME OTHER PERSON") Who was it?

Did you buy the shares we are discussing exclusively by mail or through personal
contact (including telephone) with a sales representative 

SECTION C

CONTINUE Through personal

WITH B-4 contact (incl. telephone)

How would you describe the person you dealt with whe~ you made your purchase --
-was he a salesman, broker, dealer, customer’s representative?

X

XX

Did you discuss your purchase at one or more meetings with the sales repre-
sentative before or at the time of your purchase?

I Yes ] 1

SKIP TO O. B-10 No 2~

(IF "YES") How many meetings were held before you decided
chase these ~und shares ?
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Where did the meetings take place ?

I Your home
(CIRCLE CODE

IFOR EACH Your office

PLACE ] His office
REPORTED) ISome other place

(IF "SOME OTHER PLACE") Where did the meeting take place 

Approxin~atel~" how much time was spent during (the meeting) (all 
meetings) 

B-10.

B-ll.

Did (PERSON DESCRIBED IN B-4) make any inquiries concerning:

Yes

1a. Your income?

b. Your financial assets? I 1 2 3

C. Your financial obligations i 1

Did he initiate the discussion of any of the following wlth you:

Yesa. The tax treatment of payments to

_ you by" the fund?

b. Your general income tax problems

(~uality of your other investments

d. Taxes on your estate in the event

of your death?

e. Wills and trusts ?

Don’t

NO ’ I remember

2 , 3

B-IZ. (IF "YES" TOa, b, c, d, or e IN Q. B-If) Did 

consult an attorney or flnancial advisor?

2

2

2

~On)t

rdme:-nber

3

l

1 2 3

l ) z 3

also advise you to

Yes

Don’t remember
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Did he offer to do estate planning?

lYes

No

i Don’t remember

B-14. Did he offer to do portfolio analysis, that is, an evaluation of your tnvestment
holdings 7

No
} 2

B-15. Did he offer any specific services other than those we have just been discass~ng?

Yes

Don~t remember

B-16. (IF "YES") What other services did he offer7

B-17. Did IPERSO,.N DESCRIBED IN B-4) say anything about possible changes in the
market value of the shares you purchased ?

SKIP TO Q. B-Z3

]5-18. There are listed on this card various possibfllties regarding(IF "YES")
changes in the market value of shares. (HAND CARD E TO R) Please
read each statement on the ca:d and tell me which onu com~s closest to
what he emphasized about changes in the market value of shares in a
year or less.

Equally likely to rise or fall

Somewhat more likely tO rise than fall

Strong chance of rise with almost no chance of fall

Rise tn value i. ~ certain
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I5-19. Please look at the card again and tell me which statement comes closest to
what he emphasized about changes in the market value of shares over a

period lon~er than a ),ear.

Equally likely to rise or fall

Somewhat more likely to rise than .Call

Strong chance of rise with almost no ch-~ncc

Rise in value is certain

15-20. Did he stress any ,specific amount or rate of growth in the market ;-alu~ of your
shares ?

(SKIP TO 15-23)
No ]

Donlt know
,

B-Z1. {IF "YES") Over what period?

Less thaa 5 years

5 - 9 years

I0 - 14 years

B-22. (IF "YES"} What amount or rate did he stress
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B-23. In discussing your purchase of fund shares did (PERSON DESCRIBED IN Q. B-4).
make any of the statements that are on this card:
(HAND RESPONDENT CARD F AND PE.AD EACH STATEMENT SLOWLY).

B-Z4.

1. That the fund shares could decrease in value ? 1

Z. That the investment was safe? i

3. That the fund shares were hke insurance? 1

4. That the fund shares were like savings accounts ?

5. That the fund shares could be cashed in easily? 1

6. That the fund shares provided a hedge against 1inflation ?

7. That the fund shares encouraged you to save
regularily ?

8. That ~und shares provide professional r~nagement? 1

9. That fund shares provide diversification?

10. That the shares of the fund were registered with the 1
Securities and Exchange Commission?

That the management of the fund or its investmen.t
pohcies or practices were supervised or control-
led by the Securities and Exchange Commission or
other aEency of the Federal Government?

That the fund shares offered tax benefits ?

13. That there were other advantages?

(IF "THERE WERE OTHER ADVANTAGES") What other advantages ?



408 REPORT OF SPECIAL STUDY OF SECURITIES MARKETS

B-25. Did any of the statements on the card or statements he made in (B-Z4) 
combinations of .them influence your purchase ?

B-~-6.

(SKIP TO B-Z?) tYes ~

(IF "YES") Which ones ? Please indicate the most important ones 
number.

In his presentation, before or at the time of your purchase, did (PERSON
DESCRIBED IN Q. B-4) describe the fee paid by ~he fund for investment
management and administration ?

Yes

Don’t reme~ber

B-28. Did he explain the investment objectives of the fund?

Yes

Don’t rcmernber

1

B-29. Did he compare securities sold in the stock and bond xnarke~ with the
fund shares ?

(SK/P TO B-31

Yes

Don’t remember

B-30. (IF "YES") What did he say?
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13-31.

B-33.

B- 34.

At the time you bought the shares we are talking about, did you already own any
n~utual fund shares ?

SKIPTO B-33 INo 1 2

B-3 2. (IF "YES*’} Did (PERSON DESCRIBED IN B-4) advise you to sell shares
in one mutual fund and buy shares in another ? i

Yes

le~

No

Don’t rein

Had the person who sold you th~s fund previously sold you:

Yes
No

1. Any kind of insurance ?

2. Mutual funds ?

3. Securities other than mutual funds

Did he o/fer to sell you xnsurance during the time he was discuss,ha mutual fund
shares with you?

Y~:s

SKIP TO B-36 i No

B-35..(IF "YES") What kind of xnsurance did he offer? Was it:

Completion insurance (which went
with the plan)?

Some other kind?

B-36. Did he explain when you entered the investment plan what proportion ot your
payments would be deducted as a sales charge during each of the following
periods of your plan:

I. During the fxrst year?

Durxng the fxrst 2 years?

3, Over the llfe of the contract?

l
i

Don’t
Yes No, remember

1.__[.... 2 I 3
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B- 37. Did he indicate that the amount you paid would be returned if you were dissatxsfied

and changed you mind in a short period of txme7

SKIP TO SECTION C
Don’t remember

]5-38. (IF "YES") What txme limit was mentioned ?

Within 30 days

Over 30 days

SECTION C

CLASSIFICAT ION DATA

That completes the questions I wanted to ask you about your mutual fund shares.
would now like some information about you, such as marital status and so on.

C,-5, How many dependents do you have?(QUESTIONS C-i THRU C-ll ARE TO BE
ASKED A]5OUT THE RESPONDENT.

C- 1. Sex;

Male

Female

Are you married, widowed or single?

Married

Widowed

Single

Husband employed

lWife employed

C-6. How old are you?

[ , iC’7’

c-3. (IF "MAm mO" Were you
and your wife (husband) em-

ployed when you bought the
shares we have discussed?

I

How many peopl~ are in your family
at this address ?

I Number: I~

Numbe r:

In what kind of business or industry ]

are you employed?

What is your occupation?
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C-9.

C-f1.

What was the highest grade you
completed in school or college ?

Elementary 0-5 6 7 8

High School 9 10 11 12

College 1 2 3 4

Pest Graduate 1 2 3 4

C-IO. (IF "POST GRADUATE")
What was your major field
of study?

What was ~r employment status
at t.he t,me you bought the fund
shares that we have talked about?

Employed by others 1

Self-employed

Unemployed

Retired

Housew,fe

3

4

5

Are you head of the family, or just
what is your status in the family?

C-13.

ASK Q’s.
C-13 THt~U
C-18 ABOUT

THE
FAMILY

ASK Q’s.
C-13 THRU
C-I g ABOUT

THE
INDIVIDUAL

Head [ 1

Spouse

] 2
Dependent n~nor son or
d..au~hte r 3

A dependent adult

An individual (other
than head or spouse)
who is financially
inde pe nde nt

At the t~me you bought the n~utual
fund shares that we have d,scussed
did you (your family) ov, n any:

C-14.

Corporate stock other III

than mutual funds ?

U.S. Government bonds

Othe r bonds ?

Savings accounts

No

2

2

Real estate (build-
ings, land, etc.) i I
other than your home ?

At the time you bought the mutual
fund shares, did you (your family)
own your home ?

SKIP TO C-16 [ No

C-15. (IF "YES") Was it
mortgaged ?

iYes

No
1

Are you (is the head of the fanAily)
covered by life insurance ?

1

C-17.

{ Yes 1

SKIP TO C-18
] No

2.

(IF "YES") What ~s the
total face amount ?

Less than $5,000 I 1

$5,000 to $9,999 [ 2

$1O, 000 to $14,999 ! 3

[$15,00u to $~4,99~

$25,000 to $50,000

Over $50. 000

96-746 O--@3--pt. 4~28
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C Will you please look at this card
and tell me in which group your
annual (family) income falls 
{HAND R. CARD G)

Less than $5, 000 I

$5,000 to $9,999 2,

$I0,000 to $14,999 3

$15,000 to $Z40 999 4

!$Z5,000 to $50,000 5

Over $50,000 j 6

SECTION D

We have discussed several things about mutual funds. However, we have not
covered everything, and you may have some comments to make before I leave.
Do you wish to make any observations about your mutual fund shares or about
mutual funds in general?

TIME INTEKVIEW ENDED: A.M. P.M.
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S~ECIAL STUDY OF
SECURITIES MARKETS

SECURITIES AND EXCHANGE COMMISSION

WASHINGTON 25, D.C.

October I2, 1962

Dear Sir or Hada~:

As you may have already learned from the press, the
Securities and Exchange Commission, at the direction of Congress,
is making a broad study of the natlon’s securities industry.
Numerous institutions, companies, securities, rules and practices
are being studied.

As one part of the broad study, and in view of a growing
importance of mutual funds as an investment medium, the Commission
is seeking to develop general information about persons who invest
in mutual funds. The survey does not imply any criticism of mutual
funds generally or of any partlcutar fund.

For our study we have asked the Securities Research Unit
of the Wharton School of Finance and Commerce, University of
Pennsylvania, to conduct a survey of a number of investors who
recently purchased or redeemed mutual fund shares. Your name
appeared by chance in a random sample of such investors in a repre-
sentative group of companies. The fact that you have received the
questionnaire is not intended to reflect in any way on your Invest-
ment or the salesman or broker-dealer through whom you acquired your
shares. Neither is it intended to indicate that your mutual fund or
its management has in any way violated any provision of law.

We will very much appreciate your cooperation in completing
the enclosed questlonnalre. You may be assured that all of your
answers will be kept strictly confidential, and no investor will
be specifically identified in the survey report.

An instruction sheet for completing the questionnaire is
attached. Please read it carefully before answering the questionnaire.

~ ~ely yours,

Director

Enclosure
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Instructions for Completing the Purchase Questionnaire

Subject of Questionnaire: This questionnaire is concerned w~th your purchase of
s’har~s in , 1962, in (or from) . The
questions relate to this particular tran~actlcn unless otherwise specified.
The date mentioned may differ bye few days from the actual date of the
purchase because of the normal delay in recording information in the
company’s books.

Who Should Answer the 0uestions? The questionnaire has been sent to the share-
holder in whose ~mme th~ account is recorded, and in general the shareholder’s
responses are requested. However, as a guide ~o determine cxactly who sh~Id
answer the questions, the following outline is presented:

I. If the shareholder is an adult individual, that individual should
reply.

2. If the shares are owned jointly bythe husband and wife, the husband
should reply.

3. If the shares are owned by a dependent minor, the parent, custodian,
guardian, relative, etc., shbuld reply on behalf of--’t-~sha~.

4. If the shares arc owned by a person in another category, the person
who msdc the investment decision should reply.

In all cases, if the shares wore acquired by .gift or inheritance (or if
the invostnmnt decision was made by the administrator or executor of an
estate, a trustee or any person in a similar capacity), this fact should bc
explained on the first page of the questionnaire, and the blank questionnaire
should bo returned. However, if tb~ money was inherited and then use~ to
purchase the shares (or if shares were purchased on behalf of a dependent
minor), the questionnaire should be completed.

Since the study is designed to obtain a picture of the mutual funds
industry from the investor’s point of view, the investor shoulg complete the
questionnaire to the bcst of his recollection and without socking the aid of
mutual fund salcsmen, broker-dealers, or other persons who specialize in
financial affairs.

How Should the Questions be Answered?

I. Specific instructions for answering each question have been given in the
qucstiomnairc wherc necessary for clarity. Thcsc instructions are indi-
cstcg in CAPITAL lETT~RS--usually on the lcft side of the page.

2. Most questions can bc snswcrcd by simply circling a number or inserting a
number in the space pro~dcd.

3. In a few cases, a bricf comment cxplainlng the redly is requested.

4. An opportunity is ~the sherchol@cr (in ~CTI~4 D) to make any obser-
vations he may have about his own mutual fund sh~res or about mutual funds
in gcncral. Any further comment on specific questions asked in the body

of the questionnaire ~y else bc includc@ in SECTION D.

Return of Questionnaire: Thc completed questionnaire shoul~ bc returned in the
enclosed, postage-pal8 cnvelopc to:

Sccuritics Research Unit
Wharton School of Finance and Commerce
University of Pcnnsylvenia
Philadelphia h, Pennsylvania
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Form IC-5

Bu/~e ~ Kureau # :~71-6~17

Expiration Date: March 21, 1963

~[UTUAL FUND INVESTOR STUDY

Being Condacted For

S~curities and Exchange Commission

by the

S~c,L~itles Research Unit

~arton School of Finance and Commerce

Unlversi~y cf Pennsylvania

REGULAR ACCDU~,.~ S

Code:
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PLEASE NOTE CAREFULLY ALl. !~L~’RUCTIONS PRINTED IN CAPITAL LETTERS

SECTION A

A-I. First, we deal with your objectives in buying mutual fund slmres.
Please read the statements belo~,4, and indicate the general objective or

(CIRCLE ONE
OR MORE

obSectives for which these mutual fund shares were purchased.

To provide a means for general saving

To provide for retirement

To provide for children’s college education

To provide for purchase of a business or home
NUMBERS)

To acc,maulate an estate

To provide for ctwren~ income

Some other objective

1

A-2. (iF "SOME OTHER OEJECTI%~E’’) L%mt was the objective?

Why did you choose to invest in mutual f~ds to accomplish the objectives
indicated in questions A-1 or A-27

( CIRCLE ONE
OR MCRE
ND]~ERS)

To benefi_____~t fro___~m a_ r~s,e ~n stock prices

To hedge against inflation 12

To benefit from professional investment management

To benefit from diversification

To acquire discipline in saving

To protect capital ~6

To benefit from economic growth

Some other reason

A-4. (IF "SOME OTH,F2 REASON") What was the reason?
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A-5o Who or what was the most ~mportant influence on your decision to purchase
shares in the partict~lar funs covered by this questionnaire? Was it:

(OIRGLE ONLY
ONE

N~BER)

F.eco~ueadat!cn of a broker cr sakes reDresentative?

~Avertising or sales literature? 2

Your own independent appraisal?

Suggestion of a friend or rel~tive?

Recommendation by a business advisor?

Some other infhmnce?

A-6. (IF "SOME OTHER I~VLUF~,NCE") k~at was the influence?

4

A-7. How did you finance the purchase of these mutual fund shares?
any money from:

Did you use

Current income? 1

i Reduced spendiag on durabl~ goods or other personal
or household items?

Life insurance benefits?

Gift or irnheritance?

ILoan on life insurance policies?

Loan from source other than life insurance?

Convezsion of (or cashing in)of life insurance
policies

I Sale or redemption (cashing in) of U.S.

IGovernment bonds?

~ Withdrawal from saving account?

ISale or redemption (cas~hing L~) ~f other mutual

f~d shares?

ISa!e of other co~aon stock?

Some other source?
A-8. (IF "SO~ OTHER SOURCE") ~fqat was the source of the money?

2

3

4

5
6

7

8

9

lO

11
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A-9. Did you receive a copy of the printed prospectus of the f~nd before you
purchased?

,~o I 2~ -

Don’t Remember SKIP TO
QUESTION A-11

A-10. (IF "~ZS") About how much time did you spend reading it?

Mutual Funds may include a sales charge in the selling price of their shares
and they incur management costs. The next questions have to do with your under-
standing of the sales char~es and management costs of your fund. Please indicate
what you remember about these without checking any records.

A-11.

A-12.

~nat is your estimate of the sakes charge, if any, as a percentage of your
original investment in your fund?

(WRITE IN THE PER CFaT OR CIRCLE II Percent:
"2" IF ~U DON’T I !OW) ,iDon’t m~o~: I 2

~’~nat is your estimate of the annual expenses incurred by your fund for
investment management and administration, expressed as a percentage of
the fund’s assets?

(I~.~ITE IN THE PER CENT OR CIRCLE
"2" IF YOU DON’T ~OW)

Percent :

~2I Don ~t know:

A-13. k~at is your estimate of the am]ual expenses incurred by your fund for
investment management and a&ministration,expressed as a percentage of the
annual incomg of your fund for last year?

(CIRCLE ONLY

ONE

O- 5 percent ’ ’ I

6 - IO percent
~

11 - 20 percent

21 - 30 percent
~

A

Over 30 percent

Do not know
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A-14. Listed below are sources of earnings or profits received by some
businesses. Please read each of these carefully. Indicate whether,
in your opinicn, yot,x f~td receives muy earnings or profits from
each of these sources. (CIRCLE A h~IMBER ON EACH LINE.)

Sources of Earnings or Profits

Profits from buying and selling securities
in the stock market

Sales charges paid by new investors in the
fund

Dividends and interest on stocks and bonds
held by the fund

Rents or fees from the o~nership and/or
management of real estate and other property

Brokerage fees end commissions

Yes

2

2

2

2

2

Don’t
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SEOTION B

B-1. Who initiated she p~chase of mut,:~l f,xr.d shares? Uas it:

Yourself
1 1i. Sal£’~" representative I 2

~ Some other person

B-2. (IF "SOME OTKF~ PERSON") ~.@.o was it?

Did you buy the shares referred to in the instructions exclusively by mail
or through personal contact (including telephone) with a sales
representative?

I Through personal
contact (including

I ~elephone)

(SKIP TO SECTION 

(CONTINUE WITH B-4)

B-4. Hcw would you describe the person you dealt with when you made your pur-
chase--was he a salesman, broker, dealer, customerts representative?

Did you discuss your purchase at one or more meetings with the sales
representative before or at the time of the purchase?

iYes i INo 2

(IF "YES") How many meetings were held before you decided 

pt~rchase these fund shares?

!No. Times:_!

Where did the meetings take place?

(CIRCLE A NUMBER FOR EACH PLACE)

Your home

Your cffice

IHis office

Some other place

B-8. (IF "SOME OTHER PLACE") Where did the meeting take place?

B-9. ADoroximately how much time was spent during (the meeting) (all
meetings) 

iHo~rs:l
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B--IO. Did the sale’s representative make any-inquiries concerni,~:

(CIRCLE 
~MBER
FOR EACH
LINE)

I Your inco’~e?

Your financiali assets?

Your financial
~cbligations?

~ Don~t remember

2 3

Did he initiate the discussion of any of the followi~,g with you:

(CIRCLE 
NUMBER FOR
EACH

B-12.

B-14.

The tax treatment of payments to
you by the f~nd?

Your general income tax problems?

Quality of your security holdings?

Taxes on your estate in the event
of you2 death?

Wills and trusts?

(IF "Y~S" TO ANY ITE~ IN Q~ES~ION BL11)

i

1

No Don’t remember

2 3

2 3

2 3

2 3

Did h~" ’also advise you
to consult an attorney or financial adviser?

Did ~e ~ffer to do es{ate ~lan’;~ing’?

Yes

Don’t remember

1

Yes

No
Don’ t remember

Did"Le ’offer to do’~ortfolio i~lg’sis~ that i’S, s_n evaluation’ of >our

investmen~ holdings ?

Yes 1

No 2

I Don’t remember i 3
bid he offer an~ specific ~e~ice~ ’0th’er t~ thoL ~ntioned ii"" ’

Questions B-13 and B-14.

Yes

Don ~ t remember
B/~6. (IF "YES") What other services did he offer?
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Did he say m~ything about possible changes in the market value of the
shares you purchased?

Yes 1

No 2

DonWt remember 3 SKIP TO B-20

B-18. (IF "YES") Please indicate which one of the following statements
comes closest to what he emphasized about changes in the market
value of shares in a year or less:

(CIRCLE

ONE

NUMBER)

Equally likely to rise or fall

Somewhat more likely tc rise than fall

I Strong chance of rise with almost no chance of fall

~ Rise in value is certain

B-19. Which ons of the following statements comes closest to what he
emphasized abo,~t changes in the market value of shares in a period
lon~er, than ~ year.

(C~C~

ONE

’ Eq~ally likely to rise or fall

Somewhat more likely to rise than fall

Strong chance of rise with almost no cK~nce of fall

Rise in value is certain ,
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B-20. In discussir4 your purchase of f,and shares, did the sales representative
make any of the following statements? (CIRCLE A .~PGN~F2. FOR EACH LINE)

!
i Yes I No

I 2

1 2

2

1 2

1. That the fund shares could decrease in value?

2. T~t the investment is safe? "’

3. That the fund shares are like insurance?

That the fund shares are like savings accounts? I

5. That the fund slmres could be, cashed in easily?

6. That the fund shares provide a hedge against
inflation? 1

7. That the fund shares offer tax benefits? I

8. That fund shares provide professional
management ?

9. That fund share.s, p.rov, i~e,,.diversification? I
10. That the shares of the fund were registered

with the Securities and Exc.hange Commission? I

11. That the management of the fund or its
investment policies or practices are
supervised or controlled by the Securities
and Exchange Commission or other agency of
the Federal Government?

12. That fund shares encourage you to save
regularlY? .......

13. That there were other advantages?

2

2

(IF "THERE :~RE C~.HER ADV;d,~AGES") What other advantages?

Don ~ t
Remember

3

3

3

3

3

3

3

3

B-22. Did any of the statements in B-20 or B-21 or combinations of them
influence your purchase?

[Yes, iX ]
No 2 Skip TO B-2~

B-23. (IF "YES") Which ones? (Please indicate the most important ones
by number in the spaces below.)
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(CIRCLE
A
NUt~Z

EACH
LINE)

B-27.

B-28.

In his presentation, before or at the time of your purchase~ did the
sales representative do any of the following?

Describe the amount "~f’ sales clmrge which
would be deducted from the amount you paid
for she fund shares?

Erpl~n whezher sal~’£’ cha~es would be
deducted if divide,,ds from the fu~d were
re-invested in additional shares?

iExplain whether sales charges wo~ld be
deducted if capital gains distributions from
the fund were re-invested in additional
shares?
Describe the fee paid by the fund for -
investment managemenh and administration? 1
Explain the investment’ objectives ..... I

1o£ the fund?

~ No

1

-1--

: 2

Don’t Remember

3

3

3

At the time you purchased the shares referred to in the instructions, did
you already own any mutual fund s~hares?

: Yes

~, No 2I SKIP TO B-27
B-26. (IF "ES") Did the sales r~prese~tative advise you to sell shares

in one mutual f~nd and buy shares in another?

No 2

Don’ t Remember 3

Had the person who sold you this f~d previously sold you:

I Yes l, No
(CIRCLE ;Any kind O~’insurance? ...... i ~ 2

EACH LINE)
i,Mut,ml funds?

1 2

] Securities other than mutual funds? 1 2
Did he offer to sell you insurance during %he time he was discussing with
you the mutual ftu~d shares that you purchased?

I Yes 1

! ~,i"o 2
i
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SECTION C

Classification Data

In this section, information about you (and in some cases your family) 
reqtmsted.

(Questions c-I t~hrough C-11 refer to you, the respondent).

C-1. Sex

Female

C-2o Are you married, widc~ed, or single?

Married

~2Widowed

Single
~

C-3. ~IF ’~RRIF~") Were you and your wife (husband) employed when th~ 
shares were bought?

ON EACH LINE) l w _fe employed ~

C-4. Ho~ many people are in your family at this address

C-5. IIo~ many dependents do you have?

i Number : I

C-6. How old are?

C-7. In what kind of business or industry are you em~loyed?

C-8. What is your occupation?
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C-9 ̄

C-11.

~at was the highest grade you completed in school or college?
(CIRCLE ONLY ONE NUMBER)

Elementa~ 0-5 6 7 S

High School 9 10 11 12

Ccilege I 2 3 4

P~st Graduate 1 2 3 4

C-I0." (IF "POST GRADUATE") ~at was your major field of study?

Uha~ was your employment status at the time the fund shares were bought.~

i-Employed by others
i 2 11 ’Self-employed

I Unemployed

!Retired

Housewife

C-12. ~e you head of the family, or just ~hat is your status in the family?

Head
Spouse
Dependent minor
son or daughter

A dependent adul#

An individual
(other than head
or spouse) who
is financially
independent

(ANSWER QUESTIONS
C-13 thru C-18
ABOUT TIIE FAMILY)

(ANS~ER QUEb~ IONS
C-13 thru C-18
ABOUT THE
I2~DIVIDUAL)

C-13. At the time you bought the mutual
own any :

f~]d shares, did you (your family)

Corporate stock other than mutual
funds?

U. S. Government bonds?

Other bond~?

Savings accounts?

Real estate (building, land, etc.)
other than your home?

1 2
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At the time you bought the mutual f~ud shares, did you (your family) own
your home?

IYes I

No 2
SKIP TO C-16

C-15. (IF ’~ES") Was it mortgaged?

Yes i 1
~o I

C-16. Are you (is the head of the family) covered by life insurance?

IYes

! S;[IP TO C-18

C-17. (IF "YES") What is the total face amount?

Less t.han $5,000

$5,000 to $9,999

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $50,000

Over $50,000
C-18. In which group below does yo,.~ annual family income fall?

Less than $5,000

$5,000 to $9,999

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $50,000

Over $50,000

i 1 i
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SECTION D

-Several things about mutual funds have been discussed. Howevever, everything has
not been. cov,-r.~l, and you may have some comments to make. Do you wish to make any
observation,_ ~;bout your mutual fund shares or about mutual funds in general? If
so, ploaso d-9 ~.,~ in this space. (Continue on the other side if necessary).
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A-2 o

A~3.

PLEASE NOTE CAREFULLY ALL INSTRUCTIONS PRINTED IN CAPITAL LETTERS

SECTION A

First, what is the name of your investment plan?

What is the total period of time covered by your plan?

INumber Months :

Number Years

How frequently did you agree to make payments?

How much did you agree to pay per period?

I Number Dollars:!

Row many periods did you pay in advance, if any?

I Number:

To the best of your recollection, and without attempting to look up the
exact figures, approximately what proportion of your payments is deducted
as a sales charge during each of the following periods of your plan:

(WRITE IN THE PERC~T OR
CIRCLE A N~BER
UNDER "DON’T
KNOW" FOR EACH
LINE)

Percent Don’t
Know

I Durir4z the first year? I

I During the first 2 years? 2

Over the life of the Contract?
3
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To the best of your recollection, and without attempting to look up the
information, if you do not carry out the plan is there any f.~mancial
disadvantage ?

I"

IYes I

No 2 S~X~ TO

I Don ~t Know 3
A-9

(IF "YES") k~nat is it?

A-9~ In your opinion, does your plan impose on you any legally binding
obligations?

Yes

Don’ t Know 3

2
SKIP TO
A-11

A-10. IF "YES") ~nat are they?

A-11. We turn now to your objectives in buying mutual fund shares. Please read
the statements below, and indicate the general objective or objectives
for which mutual fund shares were purchased.

(CIRCLE ONE
OR MORE

To provide a means for general saving

To provide for retiremeut

To provide for children’s college education

To p~ovide for the purchase of a business or home

To accumulate an estate

Some other objective

A-12. (IF "SOME OTHF~ OBJECTIVE") b~nat was the objective?

4

5
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A-13. Why did you choose to invest in mutual funds to accomplish the objective
or objectives indicated in A-11 or A-127

To benefit from a rise in stock prices
~ hedge against inflation

To benefit from professional investment management

To benefit from diversification
!"To protect "’~apital

To acquire discipline in saving

To benefit from economic growth

Some other reason

(CIRCLE ONE

OR MORE

1

2

3

?

A-ll. (IF "SOME OTHER REASON") What was the reason?

A-15. Who or what was the most important influence on your decision to purchase
shares in the particular fund? Was it=

Recommendation of a broker or sales representative? I

(CIRCLE ONLY Advertising or sales literature? 2

i Your own independent appraisal? 3
ONE NUMBER) ’,,

Suggestion of a friend or relative? A

Recommendation by a business advisor? 5

I Some other influence? 6
A-16. (IF "SOME OTHER INFLUENCE") t~nat was the influence?
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A-.17.

(CIRCLE 
NUMBER FOR
EACH SOURCE

How did you obtain the money used to make the initial payment on your
investment plan? Did you use any money from:

A-18.

Current income ?

Reduced spending on d,,vable goods, or other personal
or household items?

Life Insurance Benefits?

Gift or Inheritance?

Loan on life insurance policies?

Loan from source other than life insuranca?

Conversion (cashing in) of life insurance policies?

Sale or redemption (cashing in) of U.S. Government bonds?

Withdrawal from saving account?

Sale or redemption (cashing in) of other mutual fund
share s ?

Sale of other common stock?

Some other source?

(IF "SOME CffH.~q SOURCE") IInat was the source of the money?

A-19. How do you intend to maintain the payments; will you use any money from?

(CIRCLE 
NUMBER FOR
EACH SOURCE
YOU EXPECT
TO

Future income_ ?

Reduced spending on durable goods or other
personal or household items?

Withdrawal from savings account?

Some other source?
A-20. (IF "SOME OTHER SOURCE") What will be the source of the money?
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A-21. Did you receive a copy of the prfnted prospectus of the fund before you
bought?

Yes I

No 2

Don’t Remember 3 (SIfi[P TO A-23)

A-22. (IF "YES") About how much time did you spend reading it?

A-23. Would you put an additional amount into a mutual fund investment plan of
your present kind if you had additional money to invest now?

Yes I

No 2

[Don’t Know ’ ~ ....

A-2~. (IF ’~qO") Why not?

A-25. Would you invest in mutual funds (other than through investment plans of
.your present kind) if you had additional money to invest now?

No

Don’ t Know

A-26. (IF ’~0") Why not?

The next t~o questions have to do with your understanding of the management
peases of your fund. Please indicate what you remember about these expenses
without checking any records.

kq~at is Four estimate of the annual expenses incurred by your fund for
investment management and administration, expressed as a percentage of
the funds’ assets?

(WRITE IN THE PER CENT OR Percent:
CIRCLE "2" IF YOU DON’T
KNOW) I Don’ t Know



436 REPORT OF SPECIAL STUDY OF SECURITIES MARKETS

A-28. What is your estimate of the annual expenses incurred by your fund for
investment management az~d administration, expressed as a percentage of
the annual income of your f~d?

0 - 5 percent

6 - 10 percent

(CIRCLE ONLY ONE NUMBER) 11 - 20 percent

’2"~ - 30 percent

Over 30 percent

Do not know

I

5

6

A-29. Listed below are sources of earnings or profits received by some
businesses. Please read each of these carefully. Indicate whether, in
your opinion, your fund receives any earnings or profits from each of
these sources. (CIRCLE A NUb~ER ON EACH LINE)

Sources of Earnings or Profits

Profits from buying and selling securities in
the stock market

Sales charges paid by new investors in the fmnd
Dividends and interest on stocks and bonds
held by the fund
Rents or fees from the ownership and/or
management of real estate and other property

Yes

I

I

I

No

2

2

Don~t

Brokerage fees and commissions I
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SECTION B

B-m . Who initiated the purchase of mutaal f~nd shares? Was it:

I
Yourself

Sales representative

Some other person

B-2. (IF "SOME OTHER PERSON") Who was it?

B-3. Did you buy the shares referred to in the "instructions exclusively by mail
or through personal contact (including telephone) with a sales

representative ?

ExcI~si,v,~I~ "by mail I (SKIP TO SECTION C)

Through personal
contact (including 2 (CONTINUE WITH B-K)
telephone )

How wo~id you describe the person you dealt with when you made your pur-
chase--was he a salesman, broker, dealer, customer’s representative?

Did you discuss your purchase at one or more meetings with the sales
representative before or at the time of the purchase?

S-6.

NO 2 (SKIP TO B-tO)

(IF "YES") How many meetings were held before you decided 
purchase these fund shares?

Where did the meetin4~s take place?

(CIRCLE A NUMBER FOR EACH PLACE)

i No. Times:

Your office

His office

Some other place

B-8. (IF "SOME OTHER PLACE") Where did the meeting tame place?

B-9. ,Apprdximatelv how much time was spent during (the meeting) (all 
mee tihgs) 

Hours
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B-IO.

!

~ Your income?

(CIRCLE Your financial
NIJMBER FOR assets?
EACH LINE) ""

Your financial
obligations ?

he initiate the discussion

Did the sales representative make any inquiries concerning:

Don ~ t remember

1 2 3

1 2 3

of any of the following with

3

(CIRCLE 
ND~ER FOR
InCH LINE)

The tax treatment of payments to
you by the fund?
Your general income tax problems?

Quality of your security holdings?

Taxes on your estate in the event
of your death?

Wills and trusts?

B-12. (IF "YES" TO ANY ITEM’f~ QUESTION B-11) Did

Yes No

I 2

2

2

Don~t remember

to consult an attorney or financial advisor?

3
he also advise you

Yes 1

No 2

B-13. Did he offer to do estate planning?

B~14. Did he offer to do portfolio analysis, that is, an
investment holdings?

Don’t remember 3

Yes 1

No 2

Don ’ t remember 3

evaluation of your

Yes 1

No 2

Don’t remember 3
B-15. Did he offer any specific services other than those mentioned in

Questions B-13 and B-147

Yes
No

Don’ t remember

B-16. (IF "YES") ~hat other services did he offer? 
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B-17. Did he say anything abouL possible changes in the market value of the
shares you purchased?

Yes

B-18.

No
Don’t remember ,!, 3 (sup TO B-20)

gES") Please indicate which one of the following statements

closest to what he emphasized about changes in the market
of shares in a year or, less:

(IF
COmeS

value

(CIRCLE

ONE

NmmER)

B-19. Which

Equally likely to rise or fall I

Somewhat more likely to rise than fall 2

Strong chance of rise with almost no chance of fall 3

~ise in value i~’ certain 4

one of the ~ollow~ng statements comes closest t~ what he’
em~ ~ized about changes in the market value of shares in a
period longer than a year.

(CIRCLE

ONE

Equally likely to rise or fall

Somewhat more likely to rise than fall

Strong chance of rise with almost no chance of fall

Rise in value is certain

I

2
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B-20. In discussing your purchase of fund shares, did the sales representative
make any of the following statements? (CIRCLE ONE N~¢~ER FOR EACR LINE)

~ Yes No Don ’ t
Remember

1. That the fund shares could decrease ~n I 2 3
value ?

2. That the investment is safe? I 2 3

3. That the fund shares are like insurance? I 2 3

4. That the f~nd shares are like savings I 2 3
accounts ?

5. That the fund shares could be cashed in I 2 3
easily,?

6. That the fund shares provide a hedge I 2 3against .inflation?

7. That the fund shares offer tax benefits? 1 2 3

8. That fund shares provide professional
management ? I 2 3

9. That fund shares provide diversification? I 2 3
10. That the shares of the fund were registered

I 2 3
with the Securities, and E~,ch,ange Commission?

11. ’~hat the management of the fund or its

12.

B-21.

investment policies or practices are
supervised or controlled by the Securities
and Exchange Commission or other agency of
the Federal Government?

That fund shares encouraged you to save
regularly?

That there were other advantages?

(IF "THERE WERE OTHER ADVANTAGES")~n~t"other advantages?

3

B-22o Did any’~f the statements in B-20’~nd B-21 or combinations of them
influence your purchase?

B-23.

(’s~P TO B-2~)
(IF "YES") %’Jhich ones? (Please indicate the most important ones

by number in the spaces below)



REPORT OF SPECIAL STUDY OF SECURITIES 1V~ARKETS 441

In his presentation, before or at the time of your purchase, did the sales
representative do the following:

Don’ t
Know

1 2

1 2

(CIRCLE Describe the fee paid by the fund for invest-
NUMBER ment management and administration?
ON EACH
LINE) Explain the investment objectives of the fund?

B-25.

3

At the time you purchased the shares referred to in the instructions, did
you already own any mutual fund shares?

IYes !11

B-2.6. (IF "YES") Did the sales representative advise you to sell shares
in one mutual fund and buy shares in another?

Yes I 1

Don’ t Remember

B-27. Had the person who sold you this fund previously sold you:

(CIRCLE A NUMBER

ON EACH LINE)
Any kind of insurance?

Mutual funds?

Securities other than mutual funds?

I 2

B-28. Did he offer to sell you insurance during the time he was discussing the
mutual fund shares with you?

No 2 (SKIP TO B-30)

B-29. (IF "YES") What kind of insurance did he offer? %~s it:

Completion insurance (which went with the plan)?

Some other kind?

B-30.

following periods of your plan?

Did he explain when you entered the investment plan what proportion of
your payments would be deducted as a sales charge during each of the

During the first year?

During the first 2 years?

Over the life of the contract?

(CIRCLE A NUMBER.
FOR EACH LINE)

iYes I No
Donlt
Re me robe r
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Did he indicate that the amount you paid would be returned if you were
dissatisfied and changed your mind in a short period of time?

Yes

No

Don’ t remember

~’-~2. (IF "YES") What time limit was mentioned?

1

Within SO days
~er SO days

I
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SECTION C

Classification Data

In this section, information about you (and in some cases your family) 
requested.

(Questions c-I through C-11 refer to you, the respondent).

C-1. Sex

C-2o Are you married, widowed, or single?
Married

Widowed

Single

C-3. (I’F "MAHRIED") Were you end your wife (husband) employed when 
shares were bought?

(CIRCLE A NL~BER Yes

FOR EACH LINE)
. Husband em~.loyed I

Wife employed , I
How many people are in your family at this address?

1

2

1

2

i Number: I..

How many dependents do you have?

C-6. How old are you?

i Nu~er : F--

C-7. In what kind of business or industry are you employed?

C-8. %.~at is your occupation?

C-9. ~at was the highest grade you completed in school or college?
(CIRCLE ONLY ONE NUMBER)

Elementary 0-5 6 7 8

High School 9 10 11 12

College I 2 3 A

Post Graduate I ~ 3 4
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C-10. (IF "POST GRADUATE") What was your major field of study?

C-11. ~nat was your employment status at the time the fund shares were bought?

i F_~ployedby others
Self-empl0yed

Unemployed

Retired

Housewife

1

2

3

4

5

C-12.

C-13.

Are you head of the family, or just what is your status in the family?

Head

Spouse

-Dependent minor
son or daughter
A dependent
adult
~n individual,
(other than head
or spouse) who
is financially
independent

At’the time you bought the mutual fund’ ~hares, did

I

2

you
own any:

Corporate stock other than mutual
f~nds?

U. S. Government bonds?

Other bonds?

Savings accounts?
Real estate (building, land, etc.
other than your home?

(ANSWER QUESTIONS
C-13 thru C-18
ABOUT THE FAMILY)

(ANSWER QUESTIONS
C-13 thru C-18
ABOUT THE
INDIVIDUAL)

(your ramify)

Yes No

I 2

1 2

1 2

1 2

I 2

C-14. At the time you bought the mutual fund shares, did you (your family)
own your home?

I Yes I

INo 2 (SKIP TO C-16)
C-15. (IF "YES") Was it mortgaged?
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0-16. Are you (is the head of the family) covered by life insurance?

iYes 1

~o 2 (SKIP TO C-~8)

C-17. (IF "YES") ~nat is the total face Lmount?

Less than $5,000 I

$5,000 to $9,999 2

$10,000 to $14,999

$15,000 to $,24,999 , 4

$25,000 to $50,000 5

Over $50,000 6

C-18. In which group below does your annual (family) income fall?

Less than $5,000 1

’$5,000 to $9,999 2

$10,000 to $14,999 3

$15,000 %o 824,999 .... ~ "

$25,000 to $50,000 5

Over $50,000 6




