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A-6. To the best of your recollection, approximately what proportion of your payments
is deducted as a sales charge during each of the following periods of your plan:

Proportion
or per cent

During the first year?

(IF DOESN'T KNOW - -
WRITE IN D.K.) During the first 2 years?

Over the life of the contract?

A-7. Do you know whether there are mutual funds in which the sales charge is:
Yes No
Higher than that of your fund? 1 2
Lower than that of your fund? 1 2
Zero (No Charge?) 1 2
A-8. To the best of your recollection, if you do not carry out the plan is there any
financial disadvantage?
Yes 1
SKIP TO No 2
Q. A-10

Don't know 3

A-9. (IF "YES') What is it?

A-10. In your opinion, does your plan impose on you any legally binding obligations ?

Yes 1
SKIP TO No 2
Q. A-12 Don't know 3

A-11, (IF “YES'") What are they?
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A-12. I would now like to talk with you about your objectives in buying mutual fund shares.
Will you please read the statements on this card {HAND R CARD A). Please in-
dicate the general objective or objectives for which mutual fund shares were

bought.
To provide a means for general saving 1
(CIRCLE To provide for retirement 2
ONE

OR To provide for children's college ¢ducation 3

MORE
) To provide for the purchase of a business or home 4
To accumulate an es ate 5
Some other objective 6

A-13. (IF "SOME OTHER OBJECTIVE') What was the objective ?

A-14, Why did you choose to invest in mutual funds to accomplish (this) (these)
objectives? (HAND R CARD B)

To benefit from a rise in stouck prices 1

To hedge against inflation
To berelit from prolessional investment
(CIRCLE management
ONE To benefit from diversification
OR

MORE) To acquire discipline in saving

To protect capital

To benefit irom economic growth

Nl o[Wm b w]n

Some other reason

A-15., (IF “"SOME OTHER REASON"} What was the reason?
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A-l6.

I would like to know now, who or what was the one most important influence on
your decision to purchase shares in the particular fund. Was it:

(CIRCLE
ONE
ANSWER

ONLY)

Recommendation of a broker or sales
representative ?

Advertising or sales literature?

(]

Your own independent appraisal?

 Suggestion of a friend or relative?

Recommendation by a business advisor ?

Some other influence ?

ol |

A-17. (IF "SOME OTHER INFLUENCE'") What was the influence ?

A-18.

How did you obtain the moiey used to make the initial payment on your invest-
meat plan: (HAND R. CARD C)

(CIRCLE
AS FEW
OR
AS MANY

AS APPLY)

Current income ?

Reduced spending on durable goods, or other
personal or household items?

Life insurance benefits ?

Gift or inheritance?

Loan on life insurance policies?

Loan from source other than life insurance ?

Conversion (or cashing in) of life insurance policies

Sale or redemptioa (cashing in) of U.S. Government
bonds ?

] N]lolwn] sy w

Withdrawal from savings account?

D

Sale or redemption {cashing in) of other mutual
fund shares ?

Sale of other common stock?

11

Some other source?

12

A-19. (IF "SOME OTHER SOURCE') What was the source of tke money?
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A-20. How do you intend to maintain the payments; will you use any money from:
Future income ? ! 1
Reduced spending on durable goocds or 2 i
other personal or household items ? ‘
Withdrawal from savings account? 3
Some other source? 4
A-21, (IF "SOME OTHER SOURCE") What will be the source of the money?
A-22, Did you receive a copy of the printed prospectus of the fund before you bought?
r
i Yes 1
sxipto | MO 2
Q. A-24 Don't remember 2
A-23. (IF "YES') About how much time did you spend reading it?
i
A-24. Did you use any source of information about your fund other than that prcv.ded !
by the sales representative or the fund ? :
r————'——_"———l‘
; Yes i
SKIP TO Q. A-26 J‘.\'o 2!
A-25, (IF "YES'") What? i
|
i
| ;
| :

—




400 REPORT OF SPECIAL STUDY OF SECURITIES MARKETS

A-26. would you put an additional amount into a mutual fund investment plan of your

present kind, if you had additional money to invest now?

SKIP TO Q. A-28 Yes 1
No 2
DK 3

A-27. (IF "NO") Why not?

"A-28. Would you invest in mutual funds (other than through investment plans of your

present kind) if you had additional money to invest now?

r
SKIP TO Q. A-30 ! Yes 1
No 2
DK 3

A-29, (IF “NO") Why not?

A-30. Are you familiar with the investment performance (investment results) of your
fund during the last 10 years or so?

—
Yes 1
SKIP TO Q. A-32 No 2

A-31. (IF ""YES'") At the time of your purchase what did you expect the investment
performance of your fund to be in the next 10 years or so:

About the same as in the last 10 years or so? 1

Better than in the last 10 years or so? 2

Poorer than in the last 10 yecars or so? 3
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ro—

A-32, At the time of your purchase did you have any views as to how your fund might
perform in comparison with the stock market generally during the next 10 years
or s0? )
Yes 1
SKIP TO Q.A-34 No 2
A-33. (IF "YES'") How did you expect your fund to perform in the next 10 years
or so:
Yes No
About the same as the stock market? 1 2
Better than the stock mar'ke'.? 1 2
Poorer than the stock market ? 1 2
A-34, At the time of your purchase did you have any views as to how your fund might
perform in comparison with government bonds during the next 10 years or so?
Yes 1
SKIP TO Q. A-36 No 2
A-35, (IF "YES") How did you expect your fund to perform in the next 10 years !
or so: '
T
About the same as government bonds ? D
Better than government bonds ? A
Poorer than government bonds ? 3
A-36. What is your estimate oi the annual expenses incurred by your fund for investment
management and administration expressed as a percentage of the tund's assets?
(IF R DOESN'T KNOW, WRITE DON'T KNOW) l
Fer cent:
A-37.

What is your estimate of the annual expenses incurred by your itund for investinent

management and admiaistration expressed as a percentage or the annual income of
your fund for last year?

0 ~ 5 per cent 1
(DO 6 - 1C per cent 2
NOT 11 - 20 per cent 3
21 - 30 per cent 4
READ) Over 30 per cent 5
Don't know 6
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A-38. Listed on this card are sources of earnings or profits received by some businesses
{HAND R CARD D) Please read each of these carefully. Now tell mme whether, in
your opinion, vour fund receives any earnings or profits from each of these

sources.
Source of Earnings or Profits Yes No Don't
know
1, Profits from buying and selling securities 1 2 3
in the stock market
2. Sales charges paid by new investors in the 1 2 3
fund
3, Dividends and interest on stocks and bonds 1 2 3
held by the fund
4,. Rents or fees from the ownership and/or 1 2 3
management of real estate and other property
5. Brokerage fees and commissioas 1 2 3
A-39. Did you buy any mutual fund shares (other than those we are taiking about) at
the same time and from the same sales representative ?
Yes 1
No 2

A-40. If mutual fund shares had not been available at the time of your purchase, wouid
you have bought stock in the stock market ?

T
!YcS 1
Ne 2
|

e
]DL{ 3
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sentative before or at the time of your purchase?

SECTION B .
B-1. Who initiated the purchase of mutual fund shares? Was ity
Yourself? 1
Sales Representative ? 2
Some other person? 3
B-2. (IF "SOME OTHER PERSON") Who was it?
B-3. Did you buy the shares we are discussing exclusively by mail or through personal
contact {(including telephone) with a sales representative?
SKIP TO Exclusively by mail 1
SECTION C
CONTINUE Through personal 2
WITH B-4 contact (incl, telephone)
f :
B-4, How would you deacribe the person you dealt with when you made your purchase -
-was he a salesman, broker, dealer, customer's representative?
box
i XX
i B.5, Did you discuss your purchase at one or more meetings with the sales repre-
i
i

r
|Yes

SKIP TO Q. B-10 | No

i

B-6. (IF "YES") How many meetings were held before you decided 10 pur-

chase these fund shares?

No. Times.
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B-7. Where did the meetings take place ?

Your home i
(CIRCLE CODE
FOR EACH Your office 2
PLACE His office 3
REPORTED)
Some other »lace 4
B-8. (IF "SOME OTHER PLACE') Where did the meeting take place?
B-9. Approximately how much time was spent during (the meeting) (all the
meetings)?
Hours:
B-10. Did (PERSON DESCRIBED IN B-4) make any inquiries concerning:
Don't
Yes No remember
a. Your income? ; 1 2 3
b. Your financial assets? 1 2 3
i
! c. Your financial obligatiors 1 2 ; 3
i B-1l. Did he initiate the discussion of any of the following with vou:
! ! Don't
! Yes No | remember
I a. The tax treatment of payments to 1 2 3
1 you by the fund?
l b. Your general income tax problems? 1 2 3
. ¢. Quality of your other investments? 1 2 3
; Taxes on your estate in the event 1 | 2 3
of your death? '
. e. Wills and trusts ? L 1 2 3
l
| B-12, (IF "YES" TOa, b, ¢, d, or e IN Q. B-11) Did he also advise you to
consult an attorney or financial advisor?
Yes 1
No 2
Don't remember 3
1
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B-13. Did he offer to do estate planning? !
Yes 1
No 2
. Don't remember 3
1
! B-14. Did he offer to do portfolio analysis, that is, an evaiuation of your invesiment
i holdings ?
I
. | Yes 1
i No 2
; Don't remnember 3
B-15. Did he offer any specific services other than those we have just been discussing?
i
Yes 1
No 2
Don't remember 3
B-16. (IF "YES') What other services did he offer?
\ B-17. Did (PERSON DESCRIBED IN B-4) say anything about possible changes in the
market value of the shares you purchased?
' Yes ol
I No 2
SKIP TO Q. B-23
Dorn't remember 3
g
B-18. (IF "YES") There are listed on this card various possibilities regarding
changes in the market value of shares. (HAND CARD E TO R) Please
read each statement on the ca>d and tell me which one comes closest to
what he emphasized about changes in the market value of shares in a
year or less.
Equally likely to rise or fall i 1
Somewhat more likely to rise than fall 2
Strong chance of rise with almost no chance of fall 3

Rise in value is certain !
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B-19. pjease look at the card azain and tell me which statement comes closest to
what he emphasized about changes in the market value of shares over a
period longer than a year.

Equally likely to rise or fall ' ! 1

Somewhat more likely to rise than fall 2

Strong chance of rise with almsst no chance of fall 3

Rise in value is certain | 4

l B-20. Did he stress any specific amount or rate of growth in the market value of your

shares ?
| Yes 1
No 2

(SKIP TO B-23)

Don't know| 3
4

B-21. (IF "YES'") Over what period?

Less than 5 years |1
5 -9 years ' 2
10 - 14 years 3
15 - 20 years 4

B-22, (IF "YES") What amount or rate did he stress?
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! B-23, In discussing your purchase of fund shares did (PERSON DESCRIBED IN Q. B-4)
make any of the statements that are on this card:
(HAND RESPONDENT CARD F AND FEAD EACH STATEMENT SLOWLY).

et Fmeom Ao —eim

Don't
Yes | No remember
1. That the fund shares could decrease in value? 1 2 3
2. That the investment was safe? 1 2 3
3. That the fund shares were like insurance? 1 2 3
4, That the fund shares were like savings accounts ? 1 2 3
5. That the fund shares could be cashed in easily? 1 2 3
6. That the fund shares provided a hedge against 1 2 3
inflation?
7. That the fund shares encouraged you to save i 2 3
regularily?
8. That fund shares provide profeasional management?| 1 2 3
9. That fund shares provide diversification? ‘/1 2 3
10. That the shares of the fund were registered with the ' 1 2 3
Securities and Exchange Commission?
111, That the management of the fund or its investment
policies or practices were supervised or control=- 1 2 3
led by the Securities and Exchange Commission or ‘
other agency of the Federal Government? |
12. That the fund shares offered tax benefits? 1 2 3
13, That there were other advantages? 1 2 3

B-24. (IF "THERE WERE OTHER ADVANTAGES") What other advantages ?
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B-25. Did any of the statements on the card or statements he made in (B~24) or
combinations of them influence your purchasge?

Yes 1

(SKIP TO B-27) | No 2

B-26. (IF "YES'") Which ones? Please indicate the most important ones by
number.

B-27. In his presentation, before or at the time of your purchase, did (PERSON
DESCRIBED IN Q. B-4) describe the fee paid by the fund for investment
management and administration?

'Yes vl
No 2
Don't remember 3
B-28. Did he explain the investment objectives of the fund?

{ Yes 1
"o 2

—
[ LCon't remember 3

B-29. Did he compare securities sold in the stock and bond market with the
fund shares?

Yes 1

N 2
(SKIP TO B-31 o

Don't remember 3

B-30. (IF "YES") What did he say?
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B-31. At the time you bought the shares we are talking about, did you already own any
mutual fund shares?
Yes 1
SKIP TO B-33 | No 2
B«32. (IF "YES') Did (PERSON DESCRIBED IN B-4) advise you to sell shares
in one mutual fund and buy shares in another?
Yes 1
No 2
Don't remember 3
B-33, Had the person who sold you this fund previously sold you:
Yes No
1. Any kind of insurance ? 1 2
2. Mutual funds? 1 2
{ 3. Securities other than mutual funds ? 1 2
3
{
| B-34. Did he offer to sell you insurance during the time he was discussing mutual fund
i shares with you?
i " Yes i 1 ‘
| {
{ SKIP TO B-35 Lo 2
)
; B-35, .(IF "YES") What kind of insurance did he offer? Was it:
i
{
H 1
Completion insurance (which went ]
‘ with the plan)?
{
; Some other kind? 2
¥
f B-36. Did he explain when you entered the investment plan what proportion ot your

payments would be deducted as a sales charge during each of the following
periods of your plan:

f Don't
Yes | No | remember
1. During the fairst year? 1 l 2 3
2. During the first 2 yezrs? 1 2 3

3. Over the life cf the contract? 1 2 3
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B-37. Did he indicate that the amount you paid would be returned if you were dissatisfied
and changed you mind in a short period of time?

SKIP TO SECTION C 1~
Don't remember

B-38. (IF "YES'") What time limit was mentioned ?

Within 30 days

Over 30 days

SECTION C

CLASSIFICATION DATA

| That completes the questions I wanted to ask you about your mutual fund shares, I
would now like some information about you, such as marital status and so on.

ASKED ABOUT THE RESPONDENT,

(QUESTIONS C-1 THRU C-11 ARE TO BE I‘ C-5. How many dependents do vou have?

C-1, Sex:

Number:
Male C-6. How old are you?
Female 2
1 C-2. Are you married, widowed or single ? Age:
{
; iC-7. In what kind of business or industry
Married i are ycu employ=d?
Widowed 2
Single 3 !

C-3. (IF "MARRIED") Were you !
and your wife (husband) em- ;’C-8.
ployed when you bought the i
shares we have discuscged?

What is your occupation?

|

% Yes | No 4

! i
Husband employed 1 2
Wife employed ) 1 2

C-4. How many people are in your family

at this address ?

Number:
i
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C-9 What was the highest grade vou i C-13. At the time you bought the mutual
completed in school or college ? i fund shares that we have d.scussed
did you (your family) own any:
Elementary 0-5 6 7 8
I
High School 9 10 11 12 Yes | No
! Corporate stock other i
1 2 3 4 1 2
College than mutual funds ?
Pcst Graduate 1 2 3 4 U.S. Government bonds % 1} 2
O ds? 1 2
C-10. (IF "POST GRADUATE") ther bonds
. What was your major field Savings accounts ? B! 2
. of study? - -
i Real estate (build~ -
‘ ings, land, etc.) B 2
other than your home ?
i C-14. At the time you bought the mutual
j fund shares, did you (your family)
N own your home?
i
i C-11. What was your employment status Yes 1
at the time you bought the fund P B
shares that we have talked about? SKIP TO C-15 No 2
C-15. (IF “YES'} Was it
! mortgaged?
Employed by others 1
Yes 1
| Self-employed 2
: i No 2
Unemployed 3 p
Retired 4 4 C-16. Are you (is the head of tne faruily)
! covered by life insurance ?
Housewife 5
C-12. Are you head of the family, or just
i what is your status in the family? ; Yes 1
i SKIP TO C-18 No 2,
ASK Q's. Head i 1| C-17. (IF "YES') What 1s the
C-13 THRU Spouse 2 total face amount? .
C-18 ABOUT— - Less than $5, 000 1
THE dgggﬂ?::t migaor son or 3]
FAMILY
A dependent adult 4 $5, 000 to $9,999 a
ASK Q's. An individual (other 5 $16, 060 to $14, 999 3
C-13 THRU |than head or spouse)
C-1& ABOUT who is financially $15, 00U to $24, 999 4
THE independent
INDIVIDUCAL $25, 000 to $50, 000 5
Over $50, 000 6

96-746 O—63—pt. 4——28
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C-18. Will you please look at this card
and tell me in which group your
annual (family) income falls ?
(HAND R CARD G)

Less than $5, 000 1

$5, 000 to $9, 999 2

$10, 000 to $14, 999 3

$15, 000 to $24, 999 4

$25, 000 to $50, 000 5

Over $50, 000 6
SECTION D

We have discussed several things about mutual funds. However, we have not
covered everything, and you may have some comments to make before I leave.

Do you wish to make any observations about your mutual fund shares or about
mutual funds in general?

TIME INTERVIEW ENDED: A. M., P. M,
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THIS PAGE FOR INTERVIEWER COMMENTS
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SECURITIES AND EXCHANGE COMMISSION
WASHINGTON 25, D.C.

SPECIAL STUDY OF
SECURITIES MARKETS

October 12, 1962

Dear Sir or Madam:

As you may have already learned from the press, the
Securities and Exchange Commission, at the direction of Congress,
is making a broad study of the nation's securities industry.
Numerous institutions, companies, securities, rules and practices
are being studied.

As one part of the broad study, and in view of a growing
importance of mutual funds as an investment medium, the Commission
is seeking to develop general information about persons who invest
in mutual funds. The survey does not imply any criticism of mutual
funds generally or of any particular fund.

For our study we have asked the Securities Research Unit
of the Wharton School of Finance and Commerce, University of
Pennsylvania, to conduct a survey of a number of investors who
recently purchased or redeemed mutual fund shares. Your name
appeared by chance in a random sample of such investors in a repre-
sentative group of companies. The fact that you have received the
questionnaire is not intended to reflect in any way on your invest-
ment or the salesman or broker-dealer through whom you acquired your
shares. Neither is it intended to indicate that your mutual fund or
its management has in any way violated any provision of law.

We will very much appreciate your cooperation in completing
the enclosed questionnaire. You may be assured that all of your
answers will be kept strictly confidential, and no investor will
be specifically identified in the survey report.

An instruction sheet for completing the questionnaire is
attached. Please read it carefully before answering the questionnaire.

cerely yours,

2

Milton H. Cohen
Director

Enclosure
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Instructions for Completing the Purchase Questionnaire

Subject of Questionnaire: This questionnaire is concerned with your purchase of
shares in , 1962, in (or from) . The
questions rclate to this particular transacticn unless otherwise specified.
The cdate menticned may differ by a few cdeys from the actuzl date of the
purchase beczuse of the normel delay in recording information in the
company' s books.

Who Should inswer the (Cuestions? The questionnaire has been sent to the share-
helder in whose name the account is recorded, and in general the shareholder!'s
responsecs are rcquestec. However, es e guide to determine exactly who shauld
answer the questions, the following outline is prescnted:

1. If the sharcholder is an adult individual, that incdividual should
rcply.

2. If the shares are owncd jointly by the husbend and wife, the husband
sheculd reply.

3¢ If the shares are owned by a2 dependent minor, the parent, custodien,
guardian, relative, ectc., should reply on behalf of the sharcholdcre

L« TT The sharcs arc owned by & persen in another category, the person
who made the investment decision should reply. -

In all cescs, if the sharcs were acquired by gift or inheritance (or if
the investment decision was made by the administrator or cxccutor of an
cstate, a trustce or any person in a similar capacity), this fact should be
cxplained on the first pagc of the questionnaire, and the blank questionnaire
should be rcturned. However, if the mency was inherited and then usec to
purchasc the shares (or if sharcs werce purche sed on behalf of a dependent
minor), thc questionnaire should be completed.

Since the study is dcsigned to obtain a picturc of the mutual funds
industry from the investor's point of view, the investor shoulc complete the
questionnaire to the best of his rccollection and without secking the aic of
mutual fund salesmen, broker-dcalers, or other perscns who spceialige in
financiel affeirs.

How Should the Questions be Answered?

1. Specific instructions for answering cach questien heve becn given in the
questiomaire where necessery for clarity. Thesc instructions are inci-
catcc in CAFITAL IETTRRS-~usually on the left side of the page.

2. Most qucstions cen be enswered by simply circling & number or inscrting a
number in the specc provided,

3¢« In 2 few cescs, 2 bricf comment cxplaining the renly is requested.

L. Ain opportunity is given the shercholder (in SI'CTIOK D) tc meke eny obscr-
vations hc may have abcout his own mutuel fund sheres or about mutual funds
in general. Any furthcr comment on specific questions asked in the body
of the questionneaire mey 21so be inclucded in STCTICN D.

Return of Questionnairc: The completed questionneire should be returned in the
cnclosed, postage-paic cnvelope to:

Sccuritics Rescarch Unit

Wharton School of Financc and Commerce
University of Pcnnsylvenia
Philadelphia Ly, Pcnnsylvanie



416 REPORT OF SPECIAL STUDY OF SECURITIES MARKETS

Form IC-5

Budget Lurean f:__71-5217

TCxpiration Date:_March 31, 1963

MUTUAL FUND INVESTCR STUDY

Being Conductied For

Sacurities and Txchange Comniscion

by the

Securities Recearch Unit

Wharton School of Finance and Commerce

Uaiversity cf Penneylvania

REGULAR ACCJURTS
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PLEASE NOTE CAREFULLY ALL INSTRUCTIONS PRINTED IN CAPITAL LETTERS

STCTION A

First, we deal with your objectives in buying mutual fund shares.

A-1,
Please read the statements below, and indicate the general objective or
objectives for which these mutual fund shares were purchased.
To provide a means for general saving 1
t To provide for retirement 2
(CIRCLE ON® To provide for children's college education 3
OR MORE To provide for purchase of a business or home 4
NUMBERS) To accumulate an estate 5
To provide for current income 6
Some other objective 7
A-2. (1F "SOME OTHER ORJECTIVE") Vhat was the objective?
!
k-
A-3. Vhy did you choose to invest in mutual funds to accomplish the objectives

indicated in questions A-1 or A-2?

To benefit from a rise in stock prices

{To hedre ageinst inflation

(CIRCLE ONE To benefit from professional investment management

OR MCRE To benefit from diversification

WUMBERS
) To acquire discipline in saving

To protect capital

To benefit from econcmic growth

Some other reason

=B BV N o2 IV, 3 NPl IRWCR BF VT QPRN

A-4. (IF "SOME OTHER REASON") What was the reason?
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A-5. Who or what was the most jmportant infiuvence on your decision to purchase
shares in the particular fund covered by this questionnaire? VUas it:

; Fecemmendaticn of a oroxer cr sales represcntative? 1
(CIRCLE CNLY fdvertising o;—;ales literature? ‘ 2
Nugggﬁ) Your own independent appraisa}? 3
Suggestion of a friend or relative? 4
Reccmmendation by a business advisor? 5

Some other influence?

A-6., (IF "SOME OTHUR INVLUENCE") What was the influence?

A-7. How did you finance the purchese of these mutual fund shares? Did you use
any money from:

Current income? 1
Reduced spendiag on durable goods or cther personal

cr houselicld items? 2
Life insurance benefits? 3
Gift or irheritance? 4
Loar on 1life iasurance pclicies? 5
Loan [rom source other than life insurance? )
Conversion of (or cashing in)of life insurance

pelicies 7
Sale or redemption (casning in) of U.S. 8
Government bonds?

Withdrawal Irom saving account? 2
Sale or redempiion (cashing in) of other mutual 10
fuad shares?

Sale of other common stock? 1
Some other source? 12

A-8, (IF “"SOME OTHER SOURCE") What was the source of the money?
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A-9, Did you receive a copy of the printed prospectus of the fund before ycu
purchased?

i
t Yes
!

o

—Y
[ —— —— -4

-

-
| Don't Remember

wll\)

SKIP TO
QUESTION A-11

A-10, (IF “IESY) About how much time did you speund reading it?

Mutual Funds mey include a sales charge in the selling price of their shares)
and they incur maragement costs. The next questions have to do with your under-
standing of the sales cliarges and management costs of your fund., Please indicate
what you remember about these without checking any records.

A-11, VWhat is your estimate of the sales charge, if any, as a percentage of your
original investment in your fund?

(WRITE IN THE PER CENT CR CIRCLE Percent:
n2" IF YUU DON'T KNOW) Dot Ehows >

A-12., What is your estimate of the annual expenses incurred by your fund for
investment management and administration, expressed as a percentage of
the fund'!s assets?

(WRITE IN THE PER CINT OR CIRCLZ Percent :
fion t i
2" IF YOU DCN'T KIOW) Don't know 2

A-13, What is your estimate of the annual expenses incurred by your fund for
investment management and administration,expressed as a percentage of the
annual income of your fund for last year?

0 - 5 percent
(CIRCLE ONLY 6 - 10 percent
ONE 11 - 20 percent

21 - 30 percent
NUMBER) P

Over 30 percent
Do not lmaow

N W=
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A‘1Ao

Listed below are sources of earnings or profits received by some
businesses, Please read each of these carefully. Indicate whether,
in your opinicn, your fund receives any earnings or profits from
each of these sources, (CIRCLE A NUMBER ON EACH LINZ,)

1
Sources of Farnings or Profits % Yes No Don't
Know

Profits from buying and selling securities
in the stock market 1 2 3

Sales charges paid by new investors in the
fund 1 2 3

Dividends and interest on stocks and bonds
held by the fund 1 2 3

Rents or fees from the ownership and/or
management of real estate and other proparty 1 2 3

Brokerage fees and commissions 1 2 3
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&

SECTION B

B-1.

Who Initiated the purchase of muttal furd shares? llas it:

Yourself

Sales representative] 2

Some other person

B~2, (IF "SOME OTHER PER3SON") Who was it?

8—3 .

Did you buy the shares relerred to in the instructions exclusively by mail
or tarough personal contact (including telephone) with a sales
representative?

| xclusively by mail | 1 | (SKIP TO SECTION C)
4 N

| Through personal (CONTINUE WITH B-4)
i contact {including 2

| telephone) !

B-4.

How would you describe the person you dealt with when you made your pur-
chase~--was he a salesman, broker, dealer, customer's representative?

B-s.

Did you discuss your purchase at one or more meetings with the sales
representativz before or at the time or the purchase?

{ Yes | 1
tNo 2

. SKIP TO B-10

B-6. (IF "YES") How many meetings were held before you decided to
purchase these fund shares?

! No. Times:!

B-7. Where did the meetings take place?

} Your home

(CIRCLE A NUMBER FOR EACH PLACE) Your cffice
Hie office

&~ -

Some other place |
B-8. (IF "SOME OTHER PLACE") Where did the meeting take place?

B-9. Approximately how much time was spent during (the meeting) (all
meetings) ?

fHours:]
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B-10. Did the sales representative make any inquiries concerning:
| Yes No Don't remember
(CIRCLE A Your incone? 1 2 3
NUMBER Your financial
FOR EACH o 2
LINE) assets? 1 3
Your financial
| cbligations? L 2 3
B-11. Did he initiate the discussion of any of the following with you:
Yes No ! Don?t remember
The tax treatment of payments to \
(CIRCLE A you by the fund? 1 < 3
NUMBER FOR . ; o
EACH LINE) Your general income tax problems? 1 2
Quality of your security holdings? 1 2
Taxes on your estate in the event i
of your death? 1 2 | 3
Wills and trusts? I 2 3
B-12. (IF "YZs" TO ANY ITEM IN QUESTION B-11) Did he also advise you
to consult an attorney or financial adviser?
Yes
No 2
Don't remember 3
B-13. Did he offer to do estate planning?
| Yes Lo
No i 2
Don't remember i 3
B-14. Did he offer to do portfolio analysis, that is, an evaluation of your
investment holdings?
Yas 1
r.—
No 2
Don't reumember I3
B~15. Did he offer any specific services other than those mentioned in
Questions B-13 and B-14.
Yes 1
Mo 2
Don't remember 3
B-16. (IF "YES") What other services did he offer?
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B~17. Did he say anything about possible changes in the market value of the
shares you purcuesed?

Yes 1
No 2
Don't remember 3 SKIP TO B-20

B-18, (IF "YES") Please indicate which one of the following statements
comes closest to what he erpnasized about changes in the market
value of shares in a year or less:

(CIRCLE | Equally likely to rise or fall 1
o Somewhat more likely tc rise than fall <
E
Streng chance of rise with almost no chance of fall 3
NUMBER) Rise in value i= certain 4
B~19. Which one of the following statements comes closest to what he
emphasized about changes in the market value of shares in & period
longer than a year.
(CIRCLE :

Equally likely to rise or fall
ONE Somewhat more likely tc rise than fall

Strong chance of rise with almost no chance of fall
Rise in value is certain

NUMBER)

Sl wing -
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B-20, 1In discussing your purchase of {und shares, did the sales representative
make any of the following statements? (CIRCLE A NUMBZR FOR EACH LINE)
Yes | No | Don't
Remeaber
1. That the fund shares could decrease in value? 102 3
2., That the investment is safe? 1 2 3
3. That the fund shares are like insurance? 1 2 3
4. That the fund ahares are like savings accounts?| 1 2 3
5. That the fund shares could be cashed in easily?| 1 2 3
6. That the fund shares provide a hedge against
inflation? 1 3
7. That the fund shares offer tax benefits? 1 3
8. That fund shares provide professional
management ? 1 3
9. That fund shares provide diversification? 1 3
10. That the shares of the fund were registered
with the Securities and Exchange Commission? 1 2 3
11. That the mansgement of the fund or its
investment policies or practices are
supervised or controlled by the Securities
and Exchange Commission or other agency of
the Federal Government? 1 2 3
12. That fund shares encourage you to save
regularly? 1 2 3
13. That thers were other advantages? 1 2 3
B-21. (IF "THERE WERE OTHER ADVANTAGES") What other advantages?
B-22. Did any of the statements in B-20 or B-21 or combinations of them

influence your purchase?

Yes

1

No

2

SKIP TO B-24

B-23. (IF "YES") Which ones? (Please indicate

by number in the spaces below.)

the most important ones
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B“"&o

In his prosentation, before or at the time of your purchase, did the

sales representative do any of the followine?

L;es { Rt

(¢

Lon't Rememher

Describz the amcunt of sales charge which
(CIRCLE | would be deducted from the amount you paid 1 2 3
A for the fund shares?
NPMBER Explain whether sales charges would be
oN deducted if dividends from the fund were 1 2 3
EACH re-invested in additional shares?
LINE) Explain whether sales cinarges would be
deducted if capital gains distributions from
the fund were re-invested in additional 1 2 3
shares?
Describe the fee paid by tie fund for
investment menagement and admiristration? 1 2 3
Expiain the investment objectives
of' the fund? 12 3
B-25., At the time you puwchased the shares referred to in the instructions, did
vou aiready own any muttal fund shares?
; Yes 1
1
; e 21 SkIp TO B-27
B-26. (IF YYES") Did the seles representative advise you to sell shares
in one mutual fund and buy shares in another?
Yes
No
Don't Remember
B-27. PBad the person who sold you this fund previously sold you:
Yes No
(CIRCLE A | Any kind of insurance? 1 2
NULBER ON MMutual funds? ] >
EACH LIYE) B tumdse
Securities other than mutual funds? 1 2
B-28., Did he cirer to sell you insurance during the time he was discussing with

you the mutual fuad shares that you purchased?

3 Yes 1

I o
i

N
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SECTION C

Classification Data

In this section, information about you (and in some cases your family) is

requested.

(Questions C-1 through C-11 refer to you, the respondent).

C-1. Sex .
|
Male | 1
Female | 2
C-2., Are you married, widcwed, or single?
Married i
Widowed [ 2
Single 3
C-3. (IF "MARRIED") Were you and your wife (husband) employed when the
shares were bought?
Yes No
(CIRCLE A NUMBER Husband employed 1 2
ON EACH LINE) Wife employed 1 2
C-4. How many people are in your family at this address
Number:
C~-5. How many dependents do yon have?
Number:
C-6. How old are?
Age:
C~7. In what kind of business or industry are you employed?
C-8, What is your occupation?
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C-S. Uhat was the highest grade you completed in schoocl or college?
(CTRCLE ONLY ONE NUMBLR)
Elementary 0-5 & 7 8
High Scheol 9 10 1 12
Ccllege 1 2 3 4
Fust Graduate 1 2 3 4
C-10." (IF "POST GRADUATE") What was your major field of study?
C-11. Vhat was your employmert status at the time the fund shares were bought?
%Fmployed by olhers 1
i Self-employed 2
iUnemployed 3
b=
| Retired 4
| Fousewife 5
C-12. [Lre you head of the family, or just what is your status in the family?
Head 1 | (ANSWER QUESTIONS
Spouse 2 C—?Bﬁthfu Cc-18
Dependent minor ; ABGUT THE FAMILY)
son or daughter
A dependent adult]| 4
t
fn individuval (ANSWER QUESTIONS
(other than head C-13 thru C-18
or spouse) who 51 ABUWT THE
is financially INDIVIDUAL)
independent
C-13. At the time you bought tie mutual fund shares, did you (your family)

own aany:

Yes | No
i Corporate stock other than mutual
1 2
funds?
U. S. Governzent tonds? 1
Ulher bonds? 1 2
Savings accounts? 1 2
Real estaie (building, land, etc.) .
other thaa your home? 1 «
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C-14.

At the time you bought the mutusl fund shares, did you (your family) own

your home?

Yes 1

No 2

SKTIP TO C-16

C-15. (IF "YES") Was it mortgeged?

Yes j 1
No ]

C"1 60

Are you (is the head of the family) covered by life insurance?

Yes
No

SiIP TO C-18

C-17, (IF "YES") VWhat is the total face amount?

Less than $5,000

$5,000 to  $9,999

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $50,000

MWl WwWin| =

Over $50,000

C-18-

In which group below does your annval family income fall?

Less than $5,000

$5,000 to $9,999

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $50,000

Nl jfwing -

Over $50,000
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SECTION D

so, pleas2 dv su ia this space.

Several things about mutuval funds have been discussed.
not been cover:l, and you may have some comments to make,
osbservetions cbout your mutual fund shares or about mutual funds in general?

{Continue on the other side if necessary).

Howevever, cverything has
Do you wish to make any

If
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PLEASE NOTE CAREFULLY ALL INSTRUCTIONS PRINTZD IN CAPITAL LETTERS

SECTION A

A-1, First, what is the name of your investment plan?

A-2. What is the total period of time covered by your plan?

Number Months:

Number Years:

A~3. How frequently did you agree to make payments?
Number per

A-/. How much did you agree to pay per period?

Number Dollars:

A-5. How many periocds did you pay in advance, if any?

Number:

A-6, To the best of your recollection, and without attempting to look up the
exact figures, approximately what proportion of your payments is deducted

as a sales charge during each of the following periods of your plan:

Percent | Don't
(WRITE IN THE PERGENT OR Know
CIRCLE A NUMBER
UNDER "DON'T During the first year? 1
n
g?ﬁg) FOR EACH During the first 2 years?‘ 2
Over the life of the Contract? 3
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A~7. To the best of your recollection, and without attempting to look up the
information, if you do not carry out the plan is there any financial

disadvantage?
Yes 1
No 2 SKIP TO
Don't Know 3 A-9
A-8, (IF "YES") What is it?
A-9, In your opinion, does your plan impose on you any legally binding
obligations?
Yes 1
No 2 SKIP TO
1 Don't Know 3 A-1

A-10, IF "YES") Vhat are they?

A-11. UWe turn now to your objectives in buying mutual fund shares. Please read
the statements below, and indicate the general objective or objectives
for which mutual fund shares were purchased.

(CIRCLE ONE To provide a means for general saving
OR MORE To provide for retiresment
NUMBERS)

To provide for children's ccllege education

To provide for the purchase of a business or home

To accumulate an estate

[oaN IS Bl BAVCIN U3 BP

Some other objective

A-12. (IF “SOME OTHER OBJECTIVE") What was the objective?
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A-13, Why did you choose to invest in mutual funds to accomplish the objective
or objectives indicated in A-11 or A-12?

To benefit from a rise in stock prices

(CIRCLE ONE To hedge against inflation
To benefit from professional investment management

OR MORE
To benefit from diversification

NUMBERS) To protect capital

To acquire discipline in saving

To benefit from economic gfowth

@ Njontwmislw N =2

Some other reason
A-14. (IF "SOME OTHER REASON") What was the reason?

A-15, Who or what was the most important influence on your decision to purchase
shares in the particular fund? Was it:

Recommendation of a broker or sales representative?

(CIRCLE ONLY Advertising or sales literature?

Your own independent appraisal?

ONE NUMBER)
Suggestion of a friend or relative?

Recommendation by a business advisor?

vl jwliwl-=

Some other influence?
A-16. (IF "SOME OTHER INFLUENCE") What was the influence?
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(CIRCLE A
NUMBER FOR
EACH SOURCE
USED)

A-17, How did you obtain the money used to make the initial payment on your
investment plan? Did you use any money from:

Current income?

Reduced spending on durable goods, or other personal
or household items?

N

Life Insurance Benefits?

Gift or Inheritance?

Loan on life insurance policies?

Loan from source other than life insurance?

Conversion (cashing in) of life insurance policies?

Sale or redemption (cashing in} of U.S. Government bonds?

Withdrawal from saving account?

ORI o fwlw

Sale or redemption {cashing in) of other mutual fund
shares?

10

Sale of other common stock?

1"

Some other source?

12

A-18,

(IF "SOME CTHER 30URCE") What was the source of the money?

(CIRCLE A
NUMBER FOR
EACH SOURCE
YOU EXPECT
TO USE)

A-19, How do yoﬁ intend to maintain the payments; will you use any money from?

Future income? 1
Reduced spending on durable goods or other 5
personal or household items?

Withdrawal from savings account? 3
Some other source? 4

A-20,

(IF "SOME OTHER SOURCE")

What will be the source of the money?
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A-21, Did you receive a copy of the printed prospectus of the fund before you
bought?

Yes 1
No 2
Don't Remember 3 (SKIP TO A-23)
A-22, (IF "YES") About how much time did you spend reading it?

A-23. Would you put an additional amount into & mutual fund investment plan of
your present kind if you had additional money to invest now?

Yes

No

Don't Know

A-24. (IF "NO") Why not?

A~25. Would you invest in mutual funds (other than through investment plans of
.your present kind) if you had additional money to invest now?

Yes
No 2
Don't Know 3

A-26. (IF "NOM) Why not?

The next two questions have to do with your understanding of the management ex-~
penses of your fund., Please indicate what you remember about these expenses
without checking any records.

A-27. VWhat is your estimate of the annual expenses incurred by your fund for
investment management and administration, expressed as a percentage of
the funds! assets?

st TR 1
gégg%E 2" IF YOU DON'T Don't Know P
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A-28. What is your estimate of the annual expenses incurred by your fund for
investment management and administration, expressed as a percentage of
the apnual income of your fund?

jo - 5 percent 1
6 - 10 percent 2
(CIRCLE ONLY ONE NUMBER) 11 - 20 percent | 3
21 - 30 percent 4
Over 30 percent 5
Do not know 6
A-29. Listed below are sources of earnings or profits received by some

businesses. Please read each of these carefully. Indicate whether, in
your opinion, your fund receives any earnings or profits from each of

these sources. (CIRCLE A NUMBER ON EACH LINE)

Sources of Earnings or Profits Yes No Don't
Know

Profits from buying and selling securities in 1 2 3
the stock market
Sales charges paid by new investors in the fund{ 1 2 3
Dividends and interest on stocks and bonds 1 5 3
held by the fund
Rents or fees from the ovwnership and/or 1 . 3
management of real estate and other property <
Brokerage fees and commissions 1. 2 3
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SECTION B

B-1., Who initiated the purchese of mutusl fund shares? Was it:

Yourself 1

Sales representative 2

Some other person 3
B-2. (IF "SOME OTHER PERSON") Who was it?

B-3. Did you buy the shares referred to in the instructions exclusively by mail
or through personal contact (including telephone) with a sales
representative?

Exclusively by mail | 1 (SKIP TO SECTION C)
Through personal

contact (including 2 (CONTINUE WITH B-4)
telephone)

B-4{. How would you describe the person you dealt with when you made your pur-
chage--was he a salesman, broker, dealer, customer's representative?

B-5. Did you discuss your purchase at one or more mestings with the sales

representative before or at the time of the purchase?

Yes 1

No 2 |(SKIP TO B-10)

B-6. (IF "YES") How many meetings were held before you decided to
purchase these fund shares?

k)

| No. Times: i

B-7. Where did the meetings take place?

(CIRCLE A NUMBER FOR EACH PLACE) Your home

Your office

His office

Hlw o] -

Some other place

B-8. (IF "SOME OTHER PLACE") Where did the meeting take place?

B-9. Approximately how much time was spent during (the meeting) (all the
meetings)?

Mours:




438

REPORT OF SPECIAL STUDY OF SECURITIES MARKETS

B-10. Did the sales representative make any inquiries concerning:
Yes | No | Don't remember
Your incoms? 1 2 3
(CIRCLE A Your financial 1 2 3
NUMBER FOR agsets?
EACH LINE) Your financial 1 2 3
obligations?
B-11. Did he initiate the discussion of any of the following with you:
Yes No | Don't remember
The tax treatment of payments to 1 2 3
(CIRCLE A you by the fund?
NUMBER FOR Your general income tax problems? 1 2 3
EACH LINE)
Quality of your security holdings? 1 2 3
Taxes on your estate in the event 1 2 3
of your death?
Wills and trusts? 1 2 | 3
B-12. (IF "YES" TO ANY ITEM IN QUESTION B-11) Did he also advise you
to consult an attorney or financial advisor?
Yes
Ne
Don't remember
B-13. Did he offer to do estate planning?
Yes
No
Dontt remember
B-14. Did he offer to do portfolio analysis, that is, an evaluation of your
investment holdings? /
Yes
Mo
Don't remember
B-15. Did he offer any specific services other than those mentioned in
Questions B-13 and B-14°?
Yes
No
Don't remember

B-16. (IF "YES") What other services did he offer?
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B-17. Did he say anything abou. possible changes in the market value of the
sharés you purchased?

Yes 1
No 2
Don't remember 3 (SKIP TO B-20)

B-18. (IF "YES") Please indicate which one of the following statements
comes closest to what he emphasized about changes in the market
value of shares in a year or less:

(GIRCLE Equally likely to rise or fall 1
Somewhat more likely to rise than fall 2
ONE Strong chance of rise with almost no chance of fall 3
NUMBER) Rise in value is certsin 4
B-19. Which one of the following statements comes closest to what he
emphasized about changes in the market value of shares in a
period longer than a year.
(CIRCLE Equally likely to rise or fall 1
ONE Somewhat more likely to rise than fall 2
Strong chance of rise with almost no chance of fall 3
NUMBER) Rise in value is certain 4
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B‘ZO .

In discussing your purchase of fund shares, did the sales representative

make any of the following statements?

(CIRCLE ONE NUWBER FOR EACH LINE)

Yes | No | Don't
Remember
1. That the fund shares could decrease in 1 2 3
value?
2. That the investment is safe? 1 2 3
3. That the fund shares are like insurance? 1 2 3
4. That the fund shares are like savings 1 2 3
accounts?
5. That the fund shares could be cashed in 1 2 3
easily?
6. That the fund shares provide a hedge
N . ; 1 2 3
against inflation?
- 7. That the fund shares offer tax benefits? 1 2 3
8. That fund shares provide professional 2
management ? 1 3
9. That fund shares provide diversification? 1 2 3
10. That the shares of the fund were registered 1 2 3
with the Securities and Exchange Commission?
11, That the management of the fund or its
investment policies or practices are
supervised or controlled by the Securities 1 2 3
and Exchange Commission or other agency of
the Federal Government?
12. That fund shares encouraged you to save
- 1 2 3
regularly? .
13. That there were other advantages? 1 2 3
B-21. (IF "THERE WERE OTHER ADVANTAGES") What other advantages?

B-22.

Did any of the statements in B-20 and B-21 or combinations of them
influence your purchase?

Yes

1

No

2

(SKIP TO B-24)

B-23.

(IF "YES") Which ones? (Please indicate the most important ones

by number in the spaces below)
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B-24. In his presentation, before or at the time of your purchase, did the sales
representative do the following:

Yes | No Dontt
Know
(CIRCLE A | Describe the fee paid by the fund for invest- 1 2 3
NUMBER ment management and administration?
ON EACH
LINE) Explain the investment objectives of the fund? 1 2 3

B-25, At the time yod purchased the shares referred to in the instructions, did
you already own any mutual fund shares?

Yes 1

No 2 {SKIP TO B-27)

B-26. (IF "YES") Did the sales representative advise you to sell shares
in one mutual fund and buy shares in another?

Yes 1

No

Don't Remember

B-27. Had the person who sold you this fund previously sold you:

(CIRCLE A NUMBER Yes | No
i ! ? 1 2

ON EACH LINE) Any kind of insurance?
Mutual funds? 1 2
Securities other than mutual funds? 1 2

B-28, Did he offer to sell you insurance during the time he was discussing the
mutual fund shares with you?

)
Yes

No 2 | (SKIP TO B-30)
B-29. (IF "YES") What kind of insurance did he offer? Was it:

Completion insurance (which went with the plan)? 1

Some cther kind? 2

B-30. Did he explain when you entered the investment plan what proportion of
your payments would be deducted as a sales charge during each of the

following periods of your plan?

Yes No Don't

Remember
(CIRCLE A NUMBER. During the first year? 1 2 3
FOR EACH LINE) - | During the first 2 years? 1 2 3
Over the 1ife of the contiract? o2 3
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B—31 .

Did he indicate that the amount you paid would be returned if you were
dissatisfied and changed your mind in a short period of time?

Yes

No

Don't remember 3
B-32. (IF "YES") What time limit was mentioned?

Within 30 days 1

Cver 30 days 2
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SECTION C

Classification Data

In this section, information about you (and in some cases your family) is
requested.

(Questions C-1 through C-11 refer to you, the respondent).

C-1. Sex
Male 1
Female| 2
C-2. Are you married, widowed, or single?
Married 1
Widowed 2
Single 3
C-3. (IF "MARRIED") Were you and your wife (husband) employed when the
shares were bought?
(CIRCLE A NUMBER Yes |No
FOR EACH LINE) Husband employed 1 2
Wife employed 1 2
C-4. How many people are in your family at this address? )
i Number:
C-5. How many dependents do you have? .
! Number :
C-6. How o0ld are you?
Age:

C-7. In what kind of business or industry are you employed?

C-8. What is your occupation?

C-9. What was the highest grade you completed in school or college?
(CIRCLE ONLY ONE NUMBER)

Elementary 0-5 6 7 8
High School 9 10 1 12
College 1 2 3 4
Post Graduate 1 2 3 4
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¢-10.

(IF "POST GRADUATE") What was your major field of study?

Cc-11,

What was your employment status at the time

the fund shares were bought?

Employed by others

Self-employed

Unemployed

Retired

Housewife

vt i™ltwing=

C-12.

Are you head of the family, or just what is

your status in the family?

Head

1

Spouse

2

Dependent minor
son or daughter

A dependent
adult

(ANSWER QUESTIONS
C-13 thru C-18
ABOUT THE FAMILY)

An individual,
(other than head
or spouse) who
is financially
independent

(ANSWER QUESTIONS
C-13 thru C-18
ABOUT THE
INDIVIDUAL)

C‘130

At the time you bought the mutual fund shares, did you (your family)

own any:

Yes No

Corporate stock other than mutual 1 2

funds?

U. S. Government bonds?

Other bonds?

Savings accounts?

Real estate (building, land, etc. 1

other than your home?

C-14.

At the time you bought the mutual fund shares, did you (your family)

own your home?

l Yes

1

LNO

2

(SKIP TO C-16)

0‘15-

(IF "YES") Was it mortgaged?

Yes 1

No 2
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C-16.

Are you (is the head of the family) covered by life insurance?

Yes 1

No 2 | (SKIP TO C-18)

Cc-17. (IF "YES") What is the total face amount?

Less than $5,000

$5,000 to $9,999

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $50,000

Over $50,000

(o3 IS, R ERVC) B S J BPE

c-18.

In which group below does your annual (family) income fall?

Less than $5,000

$5,000 to  $9,999

$10,000 to $14,999

$15,000 to $24,999

$25,000 to $50,000

Over $50,000

()R I, B VO I N ] B






