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George 4. Titzsimmons, Secretary
Securities and Zxchange Commission
500 MNorth Capitel Strzet
Washington, D.C. 20349

Ee: Proposed Rules 17a-24, Customer Complaint Ragistries
File No. 57-873

Deay Mr., Fitzsimwons:

The Zecurities Divi=ion of the Commonwealzh of Massachusezis olfers
the following comments and suggestions with Tespect fo proposed rule
lia=24, Part 240 of the Securities Exchenge fce of 1934, In generzl, we
support the establisbment of a4 customer complaint registriy a&s adding &n
important tool that will assist all regulators in guarding against
securities fraud and thereby irsuring the continued confidence of
investors in the czapital! formation marketplzce. Massachusetts shzres
the belief of the 5EC that there is a need f{or greater coorgipaticn énd
pooling of information among all securities regulatery bhodies, be They
governmeni agencies or self-regulato-y organizations. The investigetive
and enforcement efforts of all such bodies would be more effjicient and
effective if access to 4 customer complaint registry was avzilable.

While we question the efficiency of a bifurcated system for {iling
and maintaining complaipt information, we appreciate the reasoning
behind the Commission's proposal to designate the Wational Asscclation
of Securiries Dealers and the Xew Yotk Stock Exchangé 2s registries.
The division of responsibility between the two S5RG's is logical aneé no
doukt the result of some rathey lengihy negotiations.

We do have some important comments with respect to Section 2a4{c) af
the proposed rule, and believe that our concerns reflect those of our
feliow members of the North American Securities Admicistrateors Assseiatiom.
Section 24(c) needs to be clarified =0 a3 to specifically include state
securities agencies within those entitjies to which "information containad
in & designated complaint registry shall be made available.”

Similarly, Section 24(c) should also include language that would
create a preswpption tnat any reguest for information contained in a
designased zomplaint vegistoy is fer a "lesitimate reguiatory purcose’,
Buch lancuage ceuld aveid future prablems between these operating the
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registries and state or federal agencies requesting informaticon. While
the Commission, itself, might not contemplate problems in obtaining
information since it maintains oversight responsibility for the SRO'g,
state regulators should have clear authority to obtain data from the
registries sg as to preclude the pessibility of dispetes. BState
securities administrators should not have to be put in the
uoconscionable position of satisfying a legitimate regulatory purpose
burden. Rather, a state securities regulator's regeest for information
should be deemed prima facie legitimate unless proven otherwise.

We are confidept that the states will continue to maiotain their
aggressive activity in the area of securities investigatioan and
enforcement. Through the growing rescources of NASAA, state gzecurities
adoinistrators have been able bto collaborate extensively on multi-siate
investigations, as well as lend important substantive assistance to
other state and federal apencies. The sipnificant role filled by =tate

securities agencies has been duly poted in the report issued by the SEC
Transition Team in December, 1580.

We urge the Commission to implement proposed Rule 17a-24, with the
changes noted above.

Very truly yours,

ichael lUnger, Esg
Director



